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GVAl'ilSn 1 


Educntion through correBpoiidci-ci? is i> good of 

grappli^-^g with the problen of nsuinliGrs. It provides a viable 
alternative systeri for extending the reach of oducation to a 
large uui;!ber of stu'^outs who caixi,r)t attend formal iustntutions 
of education for Onc r'asou or anothor- 

G orroapondence educntiou as an nltorJ-vi tive to forual 
C'^uc 'tnoii in now i.ore thnu two decades pld tn the country. 

But it IS yet to crtch the iiuagin-itiou of e'^uc = viousl planners, 
adjii''iiistrators and teachers, and corie to its cxpectotioijs* 

It Was at ths higher e h’cr'tioual level that a need for 
coT"respOiideijce Was first felt in the country. Boginniug' with 
the University of Uelhi in 1962 and the Punjabi Univo^Bity in 
1968, there a-G at present about 23 universities, four Pegioual 
Colleges of Education, the Central Institute of English and 
Foreign Languages and two Agricultural Universities at Ludhiana 
and Pant Wagar of faring C orrespondence C ovrses. 

X 

At the school level, it tips the Wadhya Pradesh Board 
of Secouiary Education, which started C 0 rrespon'-''enCe C o.'rses 
for liitorwedia/l'tudents in I 965 , and then the Board of Secondary 
Sducfition, "^adnsthan ai-d the Patrachar Vidyalaya of Pelhi 
Adiiiiuiatratiou iu I968. The Board of Seoond-rr-y Lducptiou,Orissa 
followed suit. The Open School Of the Central Board of Socondgry 
Education at Delhi and the Institute of C^oi-rjipoudp,,oo Education 
at Allahabad aro the lat^pt ndditioxiS. 

C ontd. 
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lap TO Vera eat of disteace lepraiiig systeas through 
the api'li-cation of o-^ucatioual technology s of rlirect 
inte-rst to the Centre for llucatioual 'I’echuology. I'he Cexitre 
is particularly interested in correspondence education at 
the school level. 

realising that sufficient mforuation base did not 

I 

exist about C o-’rospon’iGnc e Education at secondary level, the 
Centre felt the ij.eed to conduct a few studies. It was felt 
that the ij!jforriation would be useful in planning these courses 
nore ueaningfully and affectively. Further, it was felt that 
studies would be of special value to institutions whTCh intend 
to start correspondence prO|.,rannes in near future. 

After having couple ted in I96l its first study on 
correspondence education offered by the Patrachar Vidyalaya, 

Delhi, fiG Centre in the following year sought the cooperation 
of the Boards of Secondary E-^iucation, Ma'-^hya Pradesh and Rajasthan 
for studying the corrospondGiice courses offered by then. 

The stu'^y had the following ob jec fives 

(1) to stu*^ the characteriatics of corrospondence 
students 

( 2 ) to find out -r'Cnsong of correspondeiice students 
for prefer'^ing correspondexico education to 
regular schorl education. 

( 3 ) to study th ’ process of 'pl'aniiing, p->^duction and 
desrncev. of losaon units to students 

( 4 ) to study the process of seudixig feedback to 
students and ev^luat on of students' 
nssignnenta. 


C ontd...,, 
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( 5 ) to BtU'ly org9iiiaritiou of persounl 
c 0 lit ac t p TO graiuH e 

( 6 ) to stufly oy.iiijou of stuHeiita toWa- 6 s 
various coLipoiiOiits of the coTTespouf^.eiica 
er’ucr'tioii progTaai^e . 

(y) to uake sug'gestioi-is for bettOT fuiictiouiug 
of the progTatii e 

111 the following chapters ore doscriberl the methods ahd 
procedures of coiir^uctiug the study. 



CFAFi’Bt? II 


METHODS AimD F ROC EPF HE S 

The stuc^y was coXirtucted lii two phasos. In the first 
phase, bpckgrouad mforinatioii was collected, from the two 
Boards On various aspects of the corres]'Oj-‘deace courses offered 
by them, Por this purpose, concerned officials were persoxially 
ixit rviewed. The data were also ohtaiijod frou reports and 
inforriation booklets brought out by the Boards in this 

respec t, 

\ 

In the "second phase, information was collected from 
a sample of atu'-ients hy mailiixg thoci a questioixnaire. A list 
of the students for drawiiig the sample was obtained from the 
Rajasthan Board in Bccwmber, 1981 in respect of the students 
en^'Olled for the year 1981 -82. The ttedhya Pradesh Board also 
sunt a part of the list of 1^3 students in Feb - Kerch, 1982. 

Since couple ce list was not available eveu till the end of 
April, 1982 when final exaruinations coumexiCQ, the secoixd phase 
of study had to he abaxxdoned iii respect of the Madhya Pradesh 
Board; coixclusloixs drawn from ixjcouplete list of students woul'd 
hpve proved e-f-rOiieous. 

Sample 

lhare were about 10,992 studexxts on roll with the 
Board of Secox.d'ary Education, Rajas than for the one year 
correspoudeiiCQ course at the high r secondary level (Class Xl) 
for the yeir 1981-82. The distribution of students aJnoixg different 
faculties was of the following orderi- 
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Fac ulbiES 


iMui 1 b^T of stu'^e iits 


Arts 5866 

Coiinurce 3889 

&cie no 0 123 7 

rotal 10992 


Hvdfy 20th studui^t ou th^ list of arts, coLtaerce 
scieiice facultids waa selected to constitute the saiaple, 

The filial sanple coi^sistod of 548 students sproad over differeut 


faculties as Uiiders- 

F soul tie a S an pie of the Study 

Arts 294 

C OLiUvirce 193 

SC ic XiC G 6 _1_ 

548 

Data C ollgctiou 

The data 'were oollectv d by nailHig a printed, questiomjaire 
to each student in the saniple. 

Data collectioii work comueiiced in early March, 1982 
fliid continued till the end. of the next uouth. It Was felt 
that by this tine the students would have spent full one 
ncadenic yspr doiiif, the corroapoaideijce course, and they would 
be in a poa'tion to express thnir opinion on different aspects 
of the correspondeiice e due ation prograiiine. 

The question-a’'re was especially designed for the purpose^ 
based on. the background in.f OrtiatH on on the correspondeiice course 
collected froa the Board, It was pre-teste'd on a few corrsspoii- 
dexico students before fiixnlising it. The questiuniiaire is appended i 
Appendix 1. Coxitd..... 
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lu the coveriiig letter, the respoufieuts wore told 
bow to fill the questioiuisire, requested to co-operpte 
by returiiiiig the couple to cl quostioiiueire to th'. Centro, 
i self-a^Mrcssed strouped cover was ei^losed to ensure a 
greater recovery of the completed quostiouuaire. IftGr one 
uouth, a jeuiuder was issued to all such students as had not 
replied by that ticie. Ai^otber reninder was issued after 
fifteen days, This helped to obbaiu response frou a greater 
namboT' of students. 

In all, the filled-in questioiii^aires were received 
frou 451 students i.e. noro than 82 /u of the total sample, 
which is quite oiicouraging, fhe data were tabulated and 
analysed, 

The find^nga of the study are presented la the next 


chapter that follows. 



CKAPrjit) III 


FIl^PIi'jGrS A 

1 . BAGKC^'.Ui'jT* Ix^FOal'tAl'IOi^ 

1.1, C ou r B e s o f Go r& 

xhe Bocfi? of -py .I'^uc^tiOi^, “Rajas thfiu-, AjEier 

liitror^uce'^ ill 1968 a onj—yaaT* corTSspouRaacG couj'ss at tJie 
hitjhGr secoii'i,-;-ry level (class Xl) for the benef't of noij-school 
f^oiiig p-rivate can'^ ii atea. xixcoj.t aoj.ie catego-ries of stuleritsf 
all pr vate caadiflatea taking this jxaraumtion are -required to 
go through the course. Iho c ourse la a ^pe n to the students 
r'isidiug ill Raj'^sthau ouly, (. t is uo-w open for csu-’idates 
roaid o tside Rajasthan too.), ' ' _ 

j.he Board offers a c orrcspondei^ce coursi? ab the aecoiir'-ry 
level (Class X) also. Rowovorf this i’ s a voluntary course es 
tokiiig this course is not a coiiditiou for private s-tudeiits to 
sit 111 tho secOii'^ary exsciiiiation. 

1.2. St-rciigth of th e _S-tud_eiits 

^ho annual em-oliieiit in the highe-r' secondary oorrespoii- 
dei-ce course for the past few yerrs has been to the order of 
about ten thousands atudonts. ihe nuiuber has gone upto about 
tbirteeu thousands during 1982-85. T)UTing the yea-p 1901-82, out 
of 16,174 private students who tocjk xhe higher secoiidary 
ezatiination of the Boar'll 10,902 (68^) wore enrolled for the 
correspondence course. 'I'he folio-wing categories of student^ 
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are Gxeuptrri from goiug fhraugh the course:- 

(1 ) Girl studeuta who thuixiselves Or whose 
gua^ia*j3 io uot pay iijcome tast. 

( 2 ) 3tu'-''eiits who offer such throe optional subjects 
for which c orres, Oiifloioce lessoiis art' uot 
preporOf^ by the Board. 

( 3 ) StUf’iQiits who have already passed the higher 
secondary oxaniuatioii of the Board» hut want 
to reaPi’Oar to liaprovo their performance. 

( 4 ) students serving in arnerl forces 

( 5 ) disabled ?nd blind students 

(6) students who Write examination Ij--- English. 

±he mmbor of students who could have been exempted 
but sti''l preferred to go through the courso could not be 
ascertniiwd. It nay > howeve-r, be u^ntiouiOd bhat only about 700 
private students offered the secondary level courso, which is 
0 voluutaT-y courao, duiiiig tbo year 1981-82. 

1,3. performanc e 0 f G Qrrc3pondsx,ce Students 

It would he interosti.^g to take a note of the relative 
percentages of regular and pr vate students who pass anually 
the higher secondary nxaainatioii of the Board. During the year 
1980-81 , the so woro of the following ordor:- 

( 1 ) Private students 35% 

(with corrospondonce ^ 

course) 

(ii) P -r’ivato students 55 ^ 

(without corrOspondeiJCG course) 

(iii) Regular students 69% 

though tho pass rates of the first two groups of 


C ontd 




-9- 


private studei^ts be coEipared because of different 

categories of students in each group, it points towards a 
iioGd to thiiik of wai/B of buttering the achievement of the 
c Or re sp 0 nde Ijc e students. 

1.4. Procedure for Adm ission 

The GourBC is ddvurtised in local, regional and 
na t io nal ijews papers . 

I'he distribution of the application forms, priced 
at \ b , 2 /~ each, for enrolraent in the course is centrally done v 
from the offico of the Board at Ajraor. i'ho filled-in application 
forms should reach the Biroctor, C orresponde^j^e Courses by 
20th August each yen-c in the norual course, and by 20th Sept 
with a late fee. However/ m pract ce the enroliiont is continued 
to be done even thoreaftor. 

Cnu'^idats o'r'i roquirod to send to tbe Board a fee of 

’^s.S/- lowa-^ds eurolmeiit niid a fee of Rs.05/- tovfards the first 

instalment of the tutxon fee by a baiJi: draft along with the fil. ed 

m applicat on forEi. On yUroluent, each c andidate is issued an 

enrolment card. There is, perhaps, a need to make the - 

Anrol^ient procedure more simpla."* 

Tho CQiidida'Cea axv. ^ i xv r^', x 

pe riai SB ion to sit in tho examixiatiun. The exanination foiras 

caxi be obtaiiJCd fron ai'i uxauixiatioii contro convei.iiGi.tt to the 

studentf there are 700 and odd exaniixxation centres spread all 

over tht state. The fille<^-in examination form is submitted 

to the, forwarding office of the Examination C entre along w^ith 
*Thc procedure has been somewhat simplified since 1982-83. 
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exr.i liir'tioi-i fuu of ^s.55/-. 

I'he fOa:frT.'-r*iiiiig Officer f'-rWarda bho exaruiuatT oii form 
to the Boprfi 0X1 checlciixg the exii-olneat eprd or the bank receipt 
of the dsi-ianrl rlrtft towards the tutiuu GiiroliriGiit fee 
remitted by the studcxit. 'I'ho examiixatioix forms should reach 
the Boprd by 25 th August each ye;r lu the xiOrJusl course, aud 
wi th Into foe by 25 th SciitoCLber. 

I'bo Bo-rd dec idea the eligib lity of a student to sit 

I 

ixx the examni atioii after checking thu particulars g-ven lU the 
exaitiiuntioL. g.c!l (the documents aeiit with it.. It may happen 

that a student already enrolled for the co-respoxideiico course 
may not bo found eligible to take the exaninatiout 

It iiooda to be oxauitied. whether the en-i’Clment of a student 
and his/her eligibility to sit in tbe exam-nation could be 
decided simultaneously by tbe Board, Tt ci^uld be otherwise quite 
frustrating for a student to have boon ourulled first, and then 
denied admission to sit in the examination. 

It is suggQsted that the students may deposit the exarniimtioix 
fee along with the enrolment fee and the tutiou fee m cash 
(-t may be difficult for them, particularly the rural students, 
to procure a haixlc draft) w th thoir respective Forwarding 
Offierpg, who may daily r-emd t a coixgdilidated baiJc draft of -the 
da/s Golleotion along with tbe application forms to the Board, 
ihe forwarding offiors may guide the studoixts to fill the 
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forns aii^i af^vise fbea about thel-^ eligibility or othurwige 
to sit iii the exni'iiuatioi-L. The 'Iccisioii to euroll; a!]nit 
the atu'^eiits tiay fiually be -unkeu by ihe Bosrri as 
expert it lou sly as possible (aj-i’ if a sturteut is uot fouii'-T 
eligible, the uouey ury bo refuiif^eH to hiu/her) . 


1 . 5 Fe-.'s 

Fees for the course is ''^s.b/- towa-^'^s rc gistratiou 
^3.135/'- tovjarfis tutiou. This S'-ouut is exclusive of the 
ox.aGiiuatiOii fee, au'^- is to bo paib m two iiistalne uts. 

1.6. ^.iCheme of ati'^dies 

lugtruc Lioug for the course are iuparterl in the 
ffaculties of Arts, C ouuerce and ocience. Each cniic’iflate 
has to offer English and Hiiirii, ant^ three other subjects frou 
4X list of given subjects uxifler the Arts, the C oniincxce up the 
science Group, as the case iiay be. 

(1) Arts 

Any three of bhe following:- 

( i) A'lvauced Hm-ii/Urdu/Gujnrati/'^ajasthani Literature. 

( ii) Bleu entary Bcanonics 
( iil)C ivies 

( iv) Ma theuntics 

(v) Sai^krit 

(vi) History 

(vii) A-^'vai-iced Eiiglish/or any other 
foreign language 
(viii) Persian 

(ix) Music 

(x) Pine Arts 

(xi) Home Science 

However, C orrespondej-ice lessons are available in the 
first SIX subjects only exclusing Urdu, Gujarati and ^lajasthaiii 
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literature, 

(2) C onj-iurCG 

jjuy t>ireG of the followiiig, the first two are compulsory. 

(1) Book Keepine 
(-■■i) Gomii' rcial PrnctiCG 
(ni) iUouC'Ut.nry Ciogrnphy 
(lv) Coiuurcinl Gt!ogr'’phy 

(v) B leaeuts of Baiiking 

(vi) ut'-iiO typimg (Shcrthau'^. eiiri typewrit 

(vii) ot' uo lypiug (shorthaul ,iiir' typewriting lu Eugliah) 

(viii) iyyowritiug lu Hiii-'H rini'’ Buglish 

CorrespoudeiiCe Icssuua are nVailnble ii the first five 

subjects only. 

(3 ) sciaijce 

^‘Uy throo uf the followiiig; the first twu arc compulsory. 

(i) Ph ysios 
(li) Chemistry 
(iii) Biology 
(iv) Mathematics. 

C OrrespOiiBexiCe lessoxis are available inn'll the four 
sub jec ts. 

The instructional natoripls are iu Hiuii except in respect 
of lai:guages where the language conceriit^- is the medium of instructional 
uaterinls und w-rittmg of exaniimtion. Students can, however, 
write the examination either in Biiglish or in Hindi, 

In Case, correspondence lessons are available only on one 
or two Of the three optional subjects offered by a studenc, he/she 
is exempted from pay’ng the second instalment of ^ 3 . 50 /- towa-^ds 
the tution fee. 
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As for the yecouflary iJxaiJiiiatiou, C orr’espoiideiice lessona 
are prepared in five suhoects only uaniely, English anti Mathematics 
(elementary) and general science amoiig compulsory subjects, and 
book keeping and comiiiercial practice as optional subjects for the 
comaerce group ui wh’Ch number of failures among private candidates 
is comparatively highe r.' 

1.7 Syllabi 

I'he corr espondeijce lessons cover the prescribed syllabi. 

I'he syllabus in each subject is prescribed, by the Board through its 
Various Subject Coiumittees. the academic staff of the G orrespondei^e 
Courses is not associated with the functioning of the Subject 
C oramit tees. 

1 .8. Lessons 

C our se content in eac^ subject has generally been divided 
in two papers. For the purpose of preparing correspondence lessons, 
each paper has been further sub-divided into about 16 lesson units 
(the range is from I 3 - 16). Bach postal package sent by the Boa-^d 
consis ts of about three lessons in each paper of each subject offered 
by a student. 

All leasoiis are expected to reach the students by the month 
of February . 

1 . 9 . Besnohse Sheet Assignments 
/Of the 

At the end /alternate lessoijs, there is an assignment for the 
students, 'there are in all six students’ response sheet assignments 
1 n each p^aper- the students are expected to submit at least 50fo 
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of the total assigijmeuts ii-i each paper to the Board within 
15 days of the receipt of lessoi'js by then. The Board offers the 
ser^’yice of evaluat" ng gud correctixig students' aesigiJineiits j and 
sending then back to the students for their self-irnproveiaent. 
Submission of response sheets is, however, not compulsoi’y ou 
part of the students. 

1 .10. Contact Programme 

Cor-respondex-ice print materials is supplemented by a personal 
contact prograniue. i'he Board a-^range contact prograwuc for ten 
days duri^ig autumn VacatioiJS at about sixteen centres spread all 
ovir the state. A studeut is required to pay "^s.S/- as fee at 
the centre itself for attending contact progratime. Here too, 
atteiiding bhe contact prograune is not compulsory on part of the 
a tudents. 

1,11 Organisational Set up 

The C orrespondenc e Unit la a coijstituent unit of the Board, 
and fuiictioijs froD its premises in Ajmer, and within its Acts and 

degulatioiis. Other important uixits of the Board are (i) Exaniij-iatiOii 

and Evaluation 

(li) Establishmexit and (ii) Aoademic/(iv) meetings (v) publicatioiis ' 
and (v) ’^ecoj.nitionL The^C hairmau of the Board is the Head of 
the Office a Xid the Secretary of the Board is the Chief BxecuiiVe. 

The C orrespoiidOi'Ce Unit is headed hy a Director. Howeve-f, the 
post is lying vacaxxt for the last many years axid the Board’s afforta 
to fill the post haa not met with success so far. 
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'i'O assist the Directori there is a provisioii of two 
Asslata^^t Directors , oi^e for adtiiiiist-^atioii aiid the other for 
acadenic natters. 

I'he AdEi] liistratioii Wii^g of the Correspoiidei^ce TJait aaiiJtaiua 
a lessoii Baj-J^r a students' PespOiise Sheet Assig^jneut Ui^it, a Unit 
for Proof Dea'^mg aM four Cells for Despatch of LessOus. 'i'hore 
is also a separate sec’jac.iL to look after Accounts. 

■fhe post of the Assistant Director (Acadenic) stands 
abolished, and the Assistant Director (Administration) looks after 
the Academic 'rfiug as well. Ihe reasons for abolishing this post 
were not known. 

The Academic Wing is staffed by three Lecturers, one each 
in the faculties of Arts, Commerce, and Science, and one pari: time 
Lecturer m History. The Academic Wing is respoiisible for the 
preparation of all academic inputs for the two C OrrespOndeuce 
C curses . 

t 

The Assistant Director (Adninis tatiou) ig fully res'oiisihle 
to the Secretary and to the Chairman of the Board.. He enjoys liraitec 
finai-tCial, adEiii.i-istrati've and academic autonomy. He is obliged, to 
obtain sai-ction of competent authority in the Board before 
iiicrring any expenditure, even within the saiJCtioned budget, 
postings and trai-isfers of all staff positioiis in the C orrespondencs 
Dnit are doixe hy the Secretary himself. The appointments of 
evaluators of students' ^response sheet assignments, writers of 
students' response sheets and contact tcaclufera for tha coirtrat?! 

C Oiitd, 



- 16 - 


pro^rfiLiLie arc also rlccif^ed by hin,. ill schGLics of 
scbones of cxamaatiOfiS syllabi for the correspondeiice 
sturlaits a’^e prescribed by the Board through its Various coiauittees, 

I 

The Assistant Director a^id the Acadeiiiic 'Jmg are uoriially uot ' 

I 

luvulved ill these natters, 

1.12 iiia^icial Positior i 

As the natters staud, the corrcspOudeuCG unit is self- 
fiua^iciiig. not Oily that, thoro scous to be au a^^^^ual saving to 

the Order of about 25/^ of the total f .s collected fron the studeutg, 

1 

The savings are pooled lU the general fund of the Board. 

In the m :t oioti'ia ppe the findings based namly 

i 

on responses obtai^Bd froii the students m the sanple. 
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1 . 5 tu dents 

It Was of interest to know the socio-ecouomic 
characteristics of the students enrolled m the correspoudeijce 
course at the higher secondary level (class Xl) offered by the 
Board. The findings in this respect are presented in Sections 
1.1. to 1 .a. 

1 .1 Sei 

Almost all the respondents we-e males. Hardly two 


per cent of the respondents were females (lahle 1). 
Table 1: Sez-wise distribution of the respondents 


Males 

F emal es 

Total 

444 

7 

45l 

(98) 

(2) 

1 

1 

1 

1 

i 

1 o 
' 

1 

1 


1 small percentage of females among the respondents is 
understandable. Girl students who themselves or whose guardians 
d.c not pay income tax are exempted from gjftdiig through the 
correspondence course for appearing privately in the higher secondary 
examination, 


*Figures in the parentheses in the above table and in the subsequent 
tables are percentages . 
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1 .2. 1 ve 

Inhere Was M uppei^ ai^e limit fo-i- entry to the 
0 or r esp oni^ 6 lie e course, 'this was u ’welcome leature as it could 
facilitate persons to car'^y on ’wich their education, at their 
0 therwis e'pcs t school' afic, 'i’he study also showed that about 


28 ar] 

Seven per cent 

of the 

reSpQ 

1 ndents 

were 

m the 

age ii^r 

oups 

Of 20 

- 25 and 26 -40 

years 

respec 

: tively 

(labl 

e 2 ). 



iable 

2: Aae-wise '■Usi 

iribution of 

the 

respondents 





A.' e 

drOUpE 

1 (leai&s) 




Below 

1? 17-20 

21-25 

26 

.-30 

3lr40 

Above 

hot 

To tal 







40 replied 


24 


1 26 


20 

13 

I 2 

2 

45 I 

(5) 

(59) 

(28) 


(4) 

(3) 

(.5) 

(•5) 

(loo) 


However, a majority of the students were below 20 years. 
It Was further observed that scieitce and commerce students were 
of youiiger afe'e compared to arts s’tudents. 

1.3. Marital Status 

It Was obseved that about one third ’of the respondents 
were married, C omparatively, a higher percentage (40^) of arts 
students were married 4s against about 20 /j students in each 
Commerce and Sc ence faculties (fable 3), 
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Table 3; Marital Status of the respoiideiits 


F'acul ties 


•MB 1 

Humber aud po: 

rceiitage of 

s tu dents 




Married 

U iMai'r led 

Hot replied Total 

Scaenc e 



1 2 

(21 ) 

43 

(77 ) 

1 

( 2 ) 

56 

(100 ) 

Comine-rce 



29 ■ 

1 23 

- 

1 52 



{ 

19 ) 

( 81 ) 

( 

) (loo ) 

I'rts 


( 

110 

4 5) 

I 3 I 

( 54 ) 

2 

( 1 

243 

) (100 ) 

TO tal 



1 51 

297 

3 

45 I 


- - 

— - _ — 

( 33) 

( 66 ) 

( 1 ) 

(loo) 

1 .4 Location 

of ■Rosiderice 





It 

was obssrysd that 

about 5270 

of the resp Glidents 

belo aged 

to 

rural areas (Table 

4). 



Table 4; 

Distribution of students according to location. 


of 

res idenc e: 




Faculty 



Humber 

^nd _ge_rc_eiita^e_Oj| j;esp_qu_de_nt^ _ 


■Rural 

U rban 

not replied 

To tal 

Sc ieiice 


(32 ) 

iSI) 


( 2 ) 

(100) 

C ommerce 

Arts 


55 

(36 ) 
162 

(66 ^ 

31 

( 64 ) 
8l 

( 54 ) 


4. 

1 52 

( IQO) 

243 

(100) 

Tot al 


235 

(52) 

2ig 

Us) 


1 

( - ) 

451 

(100) 

That 

quite 

a good percentage of 

rupalities 

took 


advaJ-^t—age of oorrespoudeuce courses was liearteiiing to observe. 
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1.5. 0 aste 

Al30ut of the respoudeuts febioiiged to scheduled 
tackwo-d classes. Here too, a higher perceutage (30/o) of 
.arts studei^bs helouged to scheduled and haeki'fgrd classes compared 
to comiiiece aoH science students (l 6 /o each). 


i . 6 , H iEploymeiit Status 

CorrespoudexiG 0 education is of special value to persons 
who are working , ax^d caiixiot afford to attexxd school on full time 
has^s. The study showed that about 34/^ of tho respoiidents were 
employed axid another about 14% were appreixtlces (I'able 5 ). 
fable 5: ’Employment status of the respondatts 

number aiid percoxxtage of students 


Faculty 


Sc i G nc e 
G oimncrce 
Arts 

I'otal 


Employed 


( 20 ) 


Apprexi- 

tices (with Uxxemployed 


(lit) 

(i'l 

1 33 


or without 

,stAp^r^_ 

(i'^) 

(fh 

_ _ (j q)_ 

59 


(6^2^ 

209 


repl led 


(1^5) 


(4^ 

(9) 


30 


'fotal 


( 1 ^ 0 ) 

( 100 ) 


451 


- 154 )_ 04 )_( 46 _^__( 100 )_ 

It may be seen that a large® percentage of arts studcixto 
niiGTQ working: pe-sons compared to scieXiCe and commence students. 
1 . 7 . Time bag 

As many as 45% of tbs respondeiits reported that there 
Was a tiime lag bctW'.'en their leaving a regular school and 
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the cO’f’T’espouhciice course- a ruajority of those 
cases (84%) the time lag TSas upto five year-s, but iu a few 
Cases it was as largo as 1? yGa’'S, 

ihe time la;- was mo-'-e prououuced auri greater iu lougth. 
iu case of arts studeists. 

1.8. Previous academic achicvemeut 

It was obsorvorT that about 45> of the respOndauts had 
takeu the higher aeGoiJ.da'"y examiuatiou of the Board earlier 
also, but failed aud wauted to retake the exaniii^atiou. 

Amoug the differeut faculties, as maiiy as 86% of scioxice 
studexits were sach as had failed oxx;e li-i the higher secoudary 
exaaination, as agaixist 42% ax^d 36% of the commerce and arts 
students respectively. 

It was observed that oii the whole arts students were 
distinctly differeixt from sciei-ce aixd coiamerce studei-its ixx ualiy 
respects. Comparatively, a greater ijercentage of arts students 
were older ixx age, married, employed ai^d rxiHslities, belonged to 
scheduled and backward classes and had a biggr gap between leaving 
a regular school aJxd joixxing the coT>respoixdence course. On the 
other hand', n majority of the sciexxce students had once failed' ixx 
the higher secox^dary examinatioxi m the Boa-^'d, and wanted to rs-tal: 
the examiixatioxx. This informatiox^ may be helpful ixi planxiixxg a 
strategy for teaching studexjfcs of differeixt faculties through 
correspoxideXic e. 


C oiiod. .. 



-2ii- 


2• ^ ‘^■csc ' IS for ‘X'akiiifi-C OTres-|jO^(^Gj-^e C ourses 

Ou the ba.sis'O'f the pr'-vioua research study, ai'^d study 
of litcraturep teii reasous for fo-i- correspoudeuce 

oiircr L'lO-i wci ‘0 iHeutifief^. 'i'he respoiidouts 'Wore asked to 
ttck ( t') d^aiiist the reasobs(s) that applied to them. They 
cc 1^“! p"' ^0 meutioa othei- rpasous, if aijy. The s-eHsons that 
enorged fn shovru lu Ttble 6. 


Table- for joiuing the correspoudmice course 


SI.bo. 


^easo liS 


Frequency and 
purcoi-itagc of 
_nieiftioii_(w ^ _ 451 ) 


1, 

T oni emj.loyed 

1 50 

(33) 


I eiL O'i appre.Jit ^CGsh Lp 

53. 

(11) 

b. 

I at! seeking employment 

111 

(25) 

4» 

I have to aiteud to houso-hold chores 

84 

(19) 


Idniasiou una jiot available in a 
i-'i-'gulnr school' 

1 60 

(35) 

6. 

I CiSi of 'post-school' age, ax-d feel 
ombarassed attending a school 

30 

( 7) 

7. 

1 nr.Oih^g/husband do not favour my attending 
a regular school 

25 

( 5) 

s. 

There is iio regular high school 
in i'hn neighbourhood 

10 

( 2) 

9™ 

I an disablsd/haiidxcapped 

10 

( 2) 

1 0 = 

G-oiiig through Co'■respondGiice course 
is a time-Saving device 

9 

( 2) 

11 . 

wot replied 

1 1 

( 2) 
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Some resiJOiJ.r>eiits lae^t'oiier’ more tliaij- one ceasonfor 
joiiiiug the course. 

It may te seen that economic reasons were the most 
predoraiiient. As many as 8d'-/a oh the respoudei-its reported that they 
did not attend a regular school hecauso either they were already 
iforking Or Were apprentices or wore seeking employment or could 
not be t ,ken sway from the household chores. 

The next must important reason in case of 35^ of the 
respondents was that admission was not available in a regular 
school. May be because e i.her they had failed in the higher 
seconda'’y cxaiaiijat'on, and were drop-outs afber having passed the 
Bocoudary exaiainati on. 

Another two per cent of the ^x'^Bp'OE-dontc. T’-entioned that there 
was no regular high school in tho neighbourhood. Yet another five 
per cent respondeiits said that their parents/husband did not favour 
their attending a rcgula-" school. 

About two per cent rospondents were disabled and handicapped 

Implicit in these and other similar reasons is a suggestion 
that most of bhe respondents w«re disadvantaged n one way or the 
other, and could not have carried on with their rogular schooling 
on that account, Bducabioix through the corrcspondeiioe education 
Game in handy to them to improve their oducntioiial q,ualif ic atiOiiS. 
3- lesso n Materials 
3.1 Choice of Q-ptioual subjects 

AS mentioned earlierj each candidate has to offer English 
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aud Fiudi as conpulsory subject^i ai^d three other optioiial 
subjects Uii'ior the Arts, the couiicrce or the Scicj-ice group, 
as the case uay be. it was of interest to kuow which of the 
optioiial sub3cct3 wero nore popular with Lbe correspoiideijce 
students of diffc-^ent faculties, the posi bion that eaerged 


lu this ’-espoct ifri shown ii^ table 7" 


table Choice of oj'tional subjects hy bhe respondeiits 


faculty 


Optional 
Sub jec to 


i'lunbor and. 
yo age of 
re3p£i^ent_s 


Ren arks 


1 . Science 


2. Coiinorce 


3. Arts 


G hciaistry 

56 

Physics 

56 

both enatics 

43 

Biology 

13 

Book keeping 

1 52 

C oi.iu erc ial 

152 

Prac t-ic c 


B a liking 

96 

Couuercial GeogT-aphy 

24 

Bconouics 

5 

Typing (Hmdi&English) 

27 

G ivies 

2 I 6 

Advanced Bindi 

1 66 

Scoiionics 

1 39 

History 

1 27 

Saiiskrit 

40 

Geography 

23 

Drrwiiig 

7 

Urdu 

4 

Punjabi 

1 

Rajas bbani Literature 

1 


(lOO^ C orre5pOi.iClence 
(100) lessons are 
( 77) available in 
( 23) all subjects. 

(loo) C orres pond slice 
(100) lessons are not 
available in 
typing 

( 63) 

( 16 ) 

( 3) 

( IB) 

( 89) Cor r'espondence 
( 68) lessons are xiot 
( 57 ) available in 
( 52 ) geography, 

( 16 ) drawing, Urdu, 
9 ) Panjabi and 

3 ) Rajasthani 
( 2 ) licerature. 



It be seen that some optional subjects ware more 
popular vfitb the respondents than other subjects. It may be 
further seen that correapondeneg lessons were not available 
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oil all subjects offered by uhc studeuts. The studeii-ts 
offariiig these subjects hi/ve to make their ow.i arrangements 
for T^he study materials. This seeus unfair to the corresjjou- 
dence students, particularly to the rural students who may 
not have easy access to books and may feel lost without any 
sort of easily unde^s taiidable reading materials. 

When psked, the acorhnic staff respoiisible for the 
production of lesson mate-rials esplaiued that the correspondeiice 
unit was haridlGap;^ed to produce lessons ou all subjects due to 
shortage of staff. It was reported that tbo strength of staff 
Was too snail eveii to get lessoi-is written from the outside 
resource persons, 

3.2, Preparation of Lessons 

It Was observed that course content in each subject was 
ganerally divided in two papers. For the purpose pf prepsriiig 
correspondeiiCe lessons, each paper was further sub-tiSided into 
about 16 units (the range being 13-16 units depeiid ng upon the 
quantum of content). The break do-wn of the course coxitent of 
various subjects in different lessoix units was decided by the 
Lecturer in the coiicerned faculty of the CorrespondeiJc e Unit 
of the Board.'There were E^cpert Committee to advise on this. 

The leasotis were written souetime back.^ Every year the same 
lesson materials, are reprii^ted afresh. However, the Lecturers 
at their level revise and edit the materials every year 
before sending them, to the press. The editing was mostly done to 
corredt printing mistakes, remove factual inaccuracies and 
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up-date the figures. Basicatly* style> fornat ai^-d coutout 
reiiaiuei^ the saue. Sii'-ice it was uot a practice with the Board, 
to Giigagtj resource persoiis for over all ri-visioii aad eel iting 
of tho lessoi-is, aud sii-jce uhore wrs a small faculty of three 
wholc-tiiie iiectu-ner only in tho corrcspondeijce llnit> uothing 
acre tha^^ th:i s could perhaps be expected. 

the Writitifi of lGsaoi.s for corrGspoi.dt;iiCe is a specialised 
job. iho style, the format ena tho la^^guage of the iiistructioual 
materials has to be different fT^ou the text bonk go as to make 
them s elf-ins truetioiial. iho Board had uot done much on its own 
to train wriuers for writing correspomdeace lessons. However, 
the Board t'ok advautago of a program rie of the Centre for BdtK&atiOi'ial 
'Ucchi^ology (wHBRT) for training of correspondence lesson writers 
of the Boards' of aecou'’ary Education. In two separate workshops 
Organised in Ajmer Under the programme in 1977-78, uhe three 
momberS of the Faculty ans about 85 o Lher lesson Writers were 
trained in writing lessons in respect of most of the subjects. 

All subjects offered by the Board at the Higher Secondary level 
could not be taken up in the training programme. 

It Was felt that even withm the subjects covered 

duri^^ the training programme, nwiher of writers trained was j-^ot 

enough, to ueot the rot^mremeut of th'" Board. There is, perhaps, 

a ^eed to take up training of lesson writers on a continuous 

hosia on part of the Board so as to create a pool of sufficient 
trainee;, 

nunhor Of/wribers iii each subject. 



-27- 


Af to-" sone writer^^ wore traH-^ed lii the traluix^g progranraes 
inGubioiied abovo, tV.e Board decidod xo re-WTito Icssoxis lii aoaie 
subjeecs raaicii'is, use of i,be liexvly created talcut. I’he procedure 
adopter^ by tv^e Board lu writiiig of new leasoi^s uas aS follows: 

The writer was assigued to Write a set of four consequtive 
lesROUs, aiJ-'"'' cxie reviewer cc roviww the uaterials writtew by 
two WT'ite-f’n- Tler-e wore thus four lessou write-ps ( Or fra^-ers) 
aud two reviewers for each paper ii-. a oubjcct, and eight lobsoii 
Write-.’S and four reviewers for each subject. 

A iieotiiig of the lesson writers and the reviewers was called 
to decide upon tire scope and ccij-tcnt of each lesson unit. 

This Was followed by one-dfiy oientatiou of, tha lesson 
wrioirs and that of the reviewers to refresh tht;ii- un Ie-^-y tending 
of lesaon writiiig of correspondence. 

iLach Writer wrote his aasiginieiit independeiitly, and sent 
it to the coiicerned roviower. The reviewers also• worked iudepexidently of 
aach other. The conplexe nanuscript of all lessons in each subject 
was vc'tted by the coucer^xed lecturer in the CorrespOxidonee Unit 
to SQ 0 that bhore is coxitix^uity fsoni one lesson to, another and 
there is .xO duplicatioix of ideas. In case a particular lesson was 
found lacking, it was referred back to the coiiCeTned reviewer to 
-revise it. 

The above account shows that the writer^ the reviewer and 
the vetter worked alroosi independently of each othor in preparing 
bhe lessons. Some oorrespoudenoc iixsti-butions, on the other hand, 
adopt team apprcaoh to prepare the lessoxig and find it iiore fruitful. 
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It Was furbh-zf observed that there was no provision to 
try out the naterials on the students before finalising Lheni, 

It Was uiidcrstood that the lessens written after the 
training prog-raniie ref-tect Ijbw techniques of self-mstructioiial 
naterials. Th" s is a step in tho right direction. There is ^ 
however) a need to work out t systeci for ’ egulnr evaluation of 
the naterials, and to obtain feed-back frou the students for 
GontiiAious inprovenent of the materials. At present, this seems 
to be lacking. 

3 . 5 . imiber of Lesson Units m one C qxjs igniaexxt 

The nujiber of lesson units despatched at a time to students 
failed from subject to subject. hOruaUy, three lesson units 
Wore seixt at a tine in English axxd Hix^di, axxrl as maUy lesson uixits 
in each of the two papers of throe optional subjects. In all, 

24 lesson units were despatched in each conBiguieiit, as detailed 
bel ow: - 

English - 3 lesson units 

Hindi 3 " 

Three optional 

subjects 

(2 papers each) 

3x2x3 18 •' 

2^| j. 

Lesson materials were despatched 4 — 5 tunes during the 
year depending on tho subjects offered by the students. 
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5.4 ^ 

3S patch of 

L PS so ns 







The reap 

Dndex.ts werG 

askod 

as 

to when 

did they race 

>iVG 

first 

c 0 ns ignii e 

lit of lessOii 

Mater: 

ial 

s. The p 

1 C tur G whde h 

Guerged 

in this respect 

is sbown lU 

Tabl c 

8. 


, 


i abl e 

8° Month 

in Xfhich TOSr 

0 ndon 

ts 

rec c1 Vo d 

f Its t c 0 ns ip-nno nt 


cf les 

so J.J n ttirial s 








nun bor ai'd 

1 fj rc 3 

lit •_] 

Lga of roB 

fOndente 


Aug 

Sept 

Oct 

iMOV 


Dec 

wut rsplitd 

Total 

22 

94 

177 

64 


22 

72 

151 

(5) 

(2^ ) 

(59) 

i^A) 


(5) 

(16) 

(^ "^0) 


It i-iay 300 '■! cVipi: uoat of the ’’espojuileuts recr;ivod first 
0-oiiaigiJUeiit of ropdiiig uaterials iii Octolior. 'I’his allows theiii a 
tiiae apaii of about fivo uoi'ths to coinpluto tbn course. Sorae 
respoudeij-ts -ec cived it as lata as iu the uoxi-tli of heceuber. 
Agr-iirist this, a rGgitlaT stodoitt coupletoo hbo carlo course in niiie 
to toll iiionths. OthorwiSw ar^'o, corruapoudoiice students have to 

study by tben.solves; which is no-,-e tii.ie consumiug, nud those Who 
a-TG working persons fmd still less tine, ther-e is a need to 

devise Ways to eJiablo corrosjjondeiice students to ga.ixj ;iOre tine to 
study aiid to conplp.te the couT’Se. 

One way could be to couucnco '^urolncnt lu the correapOiideuce 
course soon after the Board dGClarc results of thoir Secondary 
Exaiiination. which is aouetime at the end of Juno or beginning 
of Jitly. Also,, the eXitire process of en-roltient and adniaaion nay 
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be iifli-tagerl such a uaUjiCr that a s cui'^GU'tj if foiiua eligiblo^ 
gets first despabch of Igbsous withiu 1? days of tho receipt 
of his/h(T applicotiou for bJ-^rolnieut by the Board. Despatch 
uf first cousigi-jraeut of the Icssous weed i-ict wait till the last 
'late of the receipt of applicatioi^ forms. 

A art fror; these Pleasures to allow iioro tine to correspoudeuce 
stU'^eUs to cumplote the course, the flexibility lU the scheme of 
exaniiiatioii as reco^.ueuded by tho Working G-roup on C OrrespondGUce 
Educatiou set up by the Board iu 1979 may also be considered. The 
group felt that the correspoudence students might bo offered the 
option to clear the Higher Secondary Examination ]n two annual 
terms, if they so detiJ-red. 

The data collection work ccumeiiced iu early March. It was 
expected that all Tsspoiirients might have received the entire lot 
of reading materials by that tiiae- When asked, only 34?^ of the 
respondents reported receipt of full compliment of 1 osson materials, 
Aiiother 20^ did not know whether the reading materials they had 
received was all, or some more was in store for thorn. As many as 
43fo of the respondents said that they expected some more consignments 
of the reading iiaterials. 

3.5. Interval betwoun Gonsignmenta 

Were the students in a positioxi to study properly all the 
reading ma trials by tho tine next cousigi-juent of lessons arrived? 
They were asked wheiher they could do it conveniently or had to 


n n , a . 



-31- 


wo rk brrd to do it or fouiid it difficult to copo with it. 


The 

re s 0 ns 0 s 

obtainoil 

in this 

respect are tabulated 

in 

I'ablc 9. 






Table S’. 

C OnV; 

2 nie nC e to 

s tu'^y 

r. ad mg 118 to rials by th 

e tine 



nox t 

despn tch 

of mate 

T-ials arrived. 





““ ■“ 

— — — .. 

humber 

and per- 

SI. 

ho. 


Hespo Uses 


c outage 

: of 

— 

— 

— 

-- 

. _ _ _ . 

■nesT'Ond 

e_nts_ 

1 . 

0 an 

do lb 

conveniently 

175 

( 39 ) 

2. 

HnVG 

to wO"-k hard 


162 

( 3 i) 

3. 

find 

it d 

ifficult 


97 

- (£1 ) 

4. 

hot 

roplled 

✓ 

17 

( 4) 


,i;o tnl 




ir\ 

.(_! ool - 


AltogGth 3 r» ahuut 57?" of the rospoudeuts could iiot 
propejly study tho lessou natoriols by tho tiiij uext despatch 
of lesso'us arriTGd. It was further observed that science studouts 
found it raoro difficult to complete the reading of study matu-rials 
thaii a'rta and coiJUerce studexits. 'this poiiits towards a ueed of 
devising ways of increasixig spaxx of time between enrolment in the 
course axJ-d filial exanmation, and spreading the despatch of 
lessons more eveiily and regularly over the period. 

5 . 6 . Hein sought from Books 

The prospectus of the Board suggests a list of text books 
for the higher Secondary Exonination. Did the students ^-ead the 
hooks, and other reading materials such as 'notes' and 'd gests' 
in add.ition to the corrcspoii'ience lessons? 







- 2 - 


Ab naiJ-y aS 13/0 of tVie reBi-Oiwieiita roplied 
aff iruatiVB. fVie-ru was j^-ot nuch '^ifforeuce ou bhis accLUut 
auoiiff -res pour! Giits of orts, scicijce aiid coni.ie5?ce ^groupa as is 
cvi out fron I'atile 10. 

Table 10; Help sougVit fron addit'oiial roadiug natorials 


Sl-H 0. Paculty 

nunb^ r 

_and_p_er_centage P_f_r^sp_o_ 

o ipi'bs 


Yes 

ho 

wot r e pi i e 

d Total 

1 . Sc 1 ^iiCG 

45 

10 

1 

56 


(so) 

(18) 

(2) 


2. Corame-^oe 

111 

4l 


1 52 


(73) 

(27) 



3. irts 

11 9 

40 

4 

243 


(82 ) 

(16) 

(2) 


Total 

355 

92 

5 

451 


(79) 

(20) 

0) 



Tho respoudeiits who reported reatling of additional 
Qat^piala were further asked to indicate tho subjects in which 
they referred to those natorials. 

Among Science faculty, additional uaarling materials 
in respect of Mathematics, Physics, Ei..glish and ChoLiistry 
in that Order We-re more popular with the rospoudents. 

The additiOual roadi-i-ig matunals in respect of English 
subject were the most popular with bothConmoroe a^-id Arts 
students . 

Other subjects mentionod in this regard by the 
Com..cjrce students were Book Keeping, Goraiiorcial G-eography, Hindi, 
Bankii-ig and Commercial Practice iii thai order* 
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Iii case of Arts studCi-its, these wotg Adv-iiicod Hiuili, 
History; Civics, EcoiiOEiics a-iJtl Himii lu that crtsr. 

3 ■ 7. Help soUia:ht frou other Pcrsotia 

It WPS of further lutefost to kuow whether studeuts 
sought help of soiiiu persons (other thau teachtJT.g iu th., coutaot 
progroEU’f o) i-Li thei"^ studies Or ware ahlo to naj-j-ago by theuselves. 
I'hc -"espopses obtaiiied au this raspect arc t'^balatcd in I'able 11. 
Table 11 ; 'Dep^udgiiCe of students ou other persons i ii their st udi oa 

31 .Wo. 1 acuity _ i.uube-r a^d percoatpuy^ of r3_sjj0jnrleu_t3_ 




Igs 

Wo 

wot 

Totol 



— - -- 

— 

__ JESplj.®!!: 


1 . Sci 0 

nc e 

26 

29 

2 

56 



( 46 ) 

( 50 ) 

( 4 ) ' 

o 

o 

CM 

orce 

94 

130 

2 

1 32 



( 62 ) 

( 37 ) 

( 1 ) 


3- Arts 


106 

130 

7 

243 



( 4^0 

( 53 ) 

(3) 

Total 


22 6 

21 4 

11 

451 


-^ — 

150 ) 

_( 48 l _ 

( 2 ) 



On p,u avorp,'-, 

e, about half 

uf the 

res poxid onts s 

ought 

help of 

0 ther po rso ns 

in thoir studios. 

Into ros tli.gly , 

C OEiLi ec R 

s tu dents 

depended luOr 

0 o.i personal 

coaching thnUscieuc 

s and 


art students. 

The respoudcij-ts who sought help frou Qth®r persons wore 
furber asked to iudicato the subjects tin whichl they i^eeded personal 
coaching. The trciids Were similRr to as in case of depond.ence on 
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a.-lrli;±ioi-al rGa/iii-^g natcri^nls. ipcasons of thj respoi^duuts 

for greptor depoi-^deijce Oai additioual rtadiiig Lipterials aj-^d 
p crsuiialv^ pnchiiig xi-i aoue subjocts thau iu others could not be 
ascertained. It, however, points towaT-ds a need of fiiagnosing 
difficulties of the students in the subjects menbioned by them, 
and providiiig them with suibable help by way of bridge courses, 
and revis liig the existing mateifials so as to maice them more 
comprehensive and easily under-s tandable . 

3 .8 . Opinion about the Lesson Ma terials 

Opinion of the respoindents was obtained about four 
aspects of the correspouder,ce lessoiis. 'Ihese were: level of 
difficulty, size of the typed letters, extent of printing mistakes 
and accuracy of iiiformation. Responses with regard to each of 
these aspects are separately discussed as under:- 

3*8,1 Level of difficulty 

Opinion of the respondents in this respect differed 

with regard to differeiit subjects. Lesson materials in respect 

of some subjects wejse considered more difficult than those of 

othe-rs. The subjects wbicb we-r-e considered difficult by more thaxi 

25^ of the respondeij-ta are listed in Table 12. 

Table 1 2: Lesson Materials mentioned as difficult 


Sl.bo , 

Subjects 

P ercentage 
of mention 

1 . 

English 

51 

2. 

Book keeping 

40 

3. 

Ma bbemat ics 

35 

4. 

Physics 

32 

5. 

Sanskrit 

28 

_6_j__ 

_Advanced Hindi 

26 
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3.8.2 Size of 'fvned Letters 

There were liO cojaplaHits on this score. Almost all 
the respondents ( 36 ) 0 ) felt satisfaction so far as the size of type 
letters of the lesson materials is eoiicerned. 

3 *8 ■ 3 Printing Mistakes 

The picture, however, was not as encouraging in respect 
of Opinion of tho respondents with regard to printing mistakes 
in the lesson materials . About 317° of the respondents felt that 
there were printing mistakes to a more or less extent ^:ahle I 3 ) 
More of science students than commerce and arts students mentioner 
about the printing mistakes. 

Table 1 3; Opinion about the extent of printing mistakes 


Many 

Mistakes 

Some 

Mistakes 

Largely 

Correct 

Wot replied 

Total 

8 

165 

262 

1 6 

45 I 

( 2 ) 

( 37 ) 

(58) 

( 3 ) 

( 100 ) 


It was observed that in this connection the Board did 
not have a printing press of its 'own. All India tenders were 
invited afresh every year for printing of correspondence lessons. 
Proof reading was done first by a proof reader (there are three 
traiiied proof readers lU xhe umt) and then hy the coiicernad 
lecturer. The press "Was usually y^sSedto send the second proof 
(partly because of lack of time) Which may largely account for 
printing mistakes not being completely removed.* 

^ ^ ^ ^ ^ ^ —V ^ ^ 

It was understood that since then there is/greater insistence 
on the second proof. * 
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5.9 Sugjgestioabout Lessor Materials 

I 

f’inally'j tlrr’Ough opec eitHed questjoii, the 

respoiirleiiLs were asked to give theiT- suggestio^js about 

improviug the lessou^iate'riils, lu all» 301 studex^ts (67/21) 

respoiided. 'the rostoiises are summarised iahle 14. 

iable H: ^espoudei-ita' suggestioiis for improviog lesson 
materials 


Sl.i'io. SuggestioiiS numher a^*d per- 



ceiitage of 


respo 

lideiits 

1 . Despatch of Materials • 


-1671 _ . 

(i) Despatch of lessous should be 
more timely aud systematic, 

2 , Preuaatiou of LessoiJS 

155 

(45) 

(i ) Material should be more simple aud 
detailed giving suitable examples. 

1 20 

(40) 

(li) bessoiiS Oil all subjects should be 
prepared 

46 

(15) 

(iii) Essay type questioiis given at the end 
of the lessons should be similar to 
those asked in the final examiiiation. 

51 

(10) 

(iv) There should bo additional notes giving 
synopsis of model answers to important 
, questions, 

3. Printiiig of Materials 

22 

( 7) 

(i) Printing mistakes should be avoided 

19 

( 6) 

(ii) Q Uality of printing should be improved 

'15 

( 5) 
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It uay t)Q S3cii that bulk of the suggoatioijs were with 
■rcgaT^d to despatch aiirl preparatiou of lessou materials. 

Regarding despatch of lessoiis, it was stressed that 
the lessoiis should he aiut timely. A'^vauciug this suggestion, 
most respoiirleuts adr^ed:- 

"Our filial examination is round the coruor, but we have 
uot yet received lessons". 

"All ^oading materials should be in the hands of the 
students at least two months before the couhienccuent of the 
final examination" 

"There is no post-office in our village. It takes 
10 - 15 days, and sometimes a month for the mail to eeach us. 

It is essential that the Board should despatch the lessons 
timely". 


"Last y^nr, some of my friends received the last 
iiistalment of lessoiiS just two days before the final examinatbn". 

The other part of the suggestion was that the despatch 

of lessons shoul'’ be uiore systematic, some of the comments made in 

this regard WOt'g as Uiider: 

"In the last isonsigiiaient, lessoiis on History were missing, 
while those on Civics were in duplicate," 

"I have not -neceived maps, which should be with History 

less OiiS ". 


"Somet mes, I receive lessOAjS in wrOiig subjects.". 

"At times, we receive coi^signment of lessoi^s one after 
the other m quick succession. At other times^ we don't receive 
anything for a long tirie". 

The next group of suggestions were with regard to 
preparation of lessons. Among these, the most frqquently mentioned 
suggt3stion was that the leRsoi^s should be Written iii a simpler language 
and in a more detailed fashion giving suitable examples. ' Most 
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respo.-rteiits supporter! t^iclT- sugestiou by referriug specifically 
to E-^rlish Issso.is. * Ihsy particularly r-eferred to lesso-.-s iu 
Grai'ii auj wli ch they sait^j we-re not easily ui^-deus tandabl e to theta. 
Jii the laattcr of Hindi) aoiie respoi^deuts bropght out that ‘Dohas’ , 
'chords' , ' Alaiikars' a-^d eraauier shoulri ht? explained in a/aore 

t 

siiaple and explicit na-r-i-uer. 

that hi*glish was coiasidered i-elatively uoro difficult by 
the rospo-dents has coug out in rcspoi-se to aj-j-Othcr questioii 
,ilsOp as T'eqported earlier. 

Some of the cor'iioiily stated general coiuients with -regr-ird 
to a ijced of more detailed lQssOi.s were as u*i(dor;- 

"During the course of study of lessons, students are asked 
to refer to hooka for cotiplete i^^forniatiou.* Mow this is ijo t 
fair. Students pay for the corrospOndenG lessons. Over and above, 
this, they are supposed to buy books as well. Th s additioual 
expenditure hits the poor students harder. Those who cannot 
afford to buy books at all do nOt expect to secure good grades 
jn the examinatiOi., The corrOspoudeMCe Icssoxis shoi. id be self- 
contained " . 

"To add to the injury, more than one b'.'k is prescribed 
for a subjoct. In History, the Board hsvo proscribed seven 
books for two papei’s. Thus makes it difficult to choose, ihere 
should be definite -^ecouuendatioi-is for a particular book(3) 

"Lessons don' t cover all what is presc-^ibed in the 
syllabus, irfe hav' to study books as well, fo- questions iii the 
final exaniaiation are mostly based on the text given i^^ the 
bo oks " . 


"Answers to some qustions given at the end of the lessoiis 
aro not available i.. the text of the lesons". 


*Hindi 'Dohas', Sanskrit ' Shlokas' are given in.parts 
a...d has to refer to 'books for their complete appraisal. 
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'I’he rR3poiiiiGtits wai-it Lot olIj Lhot the lesso^is shouli^ be 
more uude rs ta^-^dabl e but would also like it better if qrestioiis 
at the eu(i of the lessoiis are give^ ii.x a nai-^ier as they appear 
ill the fii*al exarniuatiou. Sone respoiirleuts suggested that 
there should be additioiial i.40tes givij-ig syi-opsis of niodcl^uswers 
to irapCrtOiit questions. 

lii short, respo-douts would like the lessons to be 
self-contaiaed, suffreieut iu thoMsolves to p^^epare than for the 
final examii.^t] Oil. 

Some respondants ueutioned about a need to correct printiug 
mistakes in the 1 esaon materials ai^d to improve the quality of 
priiitilig. 

"Some pages are so badly printed that they arc not readable" 
acEid respondents coiatiented. 

4. Students' Response Sheet AsaiKnffients (RSAs ) 

The Board offers the sorvices of evaluating aiid corrocting 
students' responae sheet assigiJaents, and sending then back to 
the students for their self-improveuent i^i loaruii^ig the subject 
natter. Through the corrected assig-Jients, the students are also 
guided as how to aiiswer in the examination. Apart fron writixig 
answers to questions, students are free to raise their doubts and 
point out their difficulties iu learning the subject natter. This to( 
IS supposed to be clarified by the Board. Subnissiou of assigianenta 
is, howove-r’, not coupulsory part of the students, Qnd perfortiaiice 
of the students ih the assigiEients is nOt given weightago in the 


final results. 


Contd... , 
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SbuHoiits theiiselVoB bear tbe postal expenses lor 
.sen-^ing assig-neiits to the Boar'l. They a'f’e not aware of the postal 
co..i.ces 3 i 0 j-j 3 that coull be available to then if they write 'Pupils' 
ExQ''’Cise for Cottqo tiou vide PO Guide i'lo, 11 4 (b) I* the parcel. 
However, the Board boar the postal expoUses for returning the 
corrected assiguaents to the students. 

At the end of each lesso-, there is a togt for recaptula- 
tioii. I'he tests are of two types - Onc for self-evaluatiou aud the 
other for extorJ-^1 evaluation. The self-eValuatiOi-i tests contain 
self -Check questions only. Key to the questions is givoii in the 
lessubs i.- the next ii^s talr-iont, so that students raay coupare their 
answers and evaluate thei-v' porfortaance ox* their owii. 

The alteriisbe lossoi-s coutaixx tests for exh-rnal 
evaluation, 'i'he last test for external evaluation appears at the 
exid of 1 2th lesson m each paper. There are thus six S'tLiclex.ts' 

■Response Sheet A'signments' ix- each paper. The last test is designed 
to Tgcaptulate all the previous lessons. The questioiis in the exterixal 
evaluation t^ts are of various types - multiple choice, short answers, 
esamyctype etc. 

The prospectus of the Higher Secondary C orrespOndence 
Course, which is hade available to students alo.^g with the 
appliCilfioxj. forxj for exxrolm'exit, -uex,tioijs that the s tudexxts are 
expected to submit 50fo of the total a3BignDex'.ts in each paper, 
axid thai they should submit ossigxjments within 1 5 days -of the 
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receipt of lessou Qater-ials ty tViori. With the fi->"st ii^stali^ei’it 
of the lesaOiiB, a leaflet is also seut reLn-idiug the sturleuts ahout 
tine desirability of Writiug aiid subuittiug ihe assigiiOiGiJ-ts, ai^cl 
telling tineiii about the r quirecieuts in -respect of nuubor aM 
schedule of subnitti^ig the assig^iaOiits . ‘these are the etlLy 
tvJO occasiOiiS ni*d uiethoda of nakii^ bhe stu'^Giita awa-'-e of the 
focility offered by the- Board of evaluating atudei^ts' assigiiients 
for their bei-efit. 

4.1. AwaEexj.es s about and Subniss loxi of Assifini:ients 

¥ere the s-fcudents aviare of the facility offered by the 
Board of evaluatiijg the4.T assigxxuents? Bid the studexjts submit 
the assigiiueuts and if so, to what extexit? Besponses to those 
qust -oijs are tabulated as unders¬ 
table 15: Subrjj ss'OJ.X of Bespoxis© Sh-et Awssigikiexits 

~ xmuber and perceix- 

Sl.i'Jo. Respoxxse__tage of_ r_esd;ond_eiits 


1 . 

BSAs submitted in 

all subjects 

92 

(20) 

2 . 

Submitted m some 

subjects 

79 

(n) 

3. 

hot submitted 


225 

(50) 

4. 

I'lOt aware 


26 

( 8) 

5. 

not replied 


29 

( 7) 


to tal 


451 



It Was observed that a majority of the s-tudents knew about 
the facility offered by the Board of evaluatiJ^g their assigments, 
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However, Oiily 20/a of the respOiJtloiits a^aile<i theLiselVQs of 
this facility iu respect of all subjects, ai^other 17 ^ 

respect of soiiie subjects. 

'ihe vS tudeuts are expecteii to submit the assigmeuts withiu 
15 liays of t>ie receipt of lessOiis by them, 'i'he mouth-wiso flow of 
submissioii of assigmeuts ou part of the s bufeuts coulri uut be 
ascerta'i uerl fron the records available With the Boa"d . lOr the 
pe-v’ceutage of studeuts who sukatted the assigiUieuts aud percentage 
of aSsig^iOieuta submitted lU each subject could be ascertained f-t^ou 
the Board. However, from the expenditure incurred by the Board in 
respect of evaluation of stu''''9ncs' assignments, it was estimated that 
about 25 ^ of the total assigiJTients we^o submitted by the students 
I’h’s corresponds to some extent with the findings rej.orted in the 
table I 5 above, 

4 . 2 . Heturn of HSAe 

For evaluatiiig HSAa', tbe Board Riaintains a panel of evaluators 

in each subject, they are teachers^ving a teaching experience of atl 

five years in a particular subject. The interested teachers apply 

to the Board for appointment as evaluators. A panel is formed by the 

Assistant Pirector of Correspondence Unit on the basis of bio-data 

provided by the applicants subject to approval by the Secretary of 

the Board, ihe evaluators on the panel are usually changed after 

a term of three yea^s, and can be reajpoiuted after a lapse of 
two years.' 


C ontd 
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Tbe fee prescribed by the Board 33 ’^s.0.70 for ovaluatiiig 
aii aasigiicient. About 1 50 - 200 students aee allotted to each 
evpluator for a particular subject. All assigj-jiients iu chat 
subject submibted by these students aee referred to the same 
evaluator. This enables bhe ovpluators bo keep a record of the number 
and percentage of _ass igiioents submitted by a student. The evaluators 
send the record to the Board at the end of the year. But then it 
is, perhaps, too late to remind the defaulters. It was learnt that 
the Board dcnd not register the infovMation about the nunher and 
frequexxcy of assigmients submitted by each student before seixding bhs 
as s igijri ents to the evaluators. 

The academic staff of the Correspondence Unit are also 
entrusted with evaluation of students' ass igx4.ients; oach noEiber of 
the faculty is allotted twice the nutiber of students compared to the 
outside evaluators. Some assignments are received late at the end of 
the year. These are also evaluated by the coiicorned ueiibers of the 
f aculty. 

The evaluators are expected to re burn the corrected 
assignments to the Board within I 5 days of their roceipt by theu. 

The Board in turn return these to the coucorxxed students. 

The students who reported to have subini bted the assignments 
Were further asked whether they had received back all or port of 
the corrected assigiuionts from f -g Board. Their respOxxses in this 
respect may be seen in Table 16.. 
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Table 16: leceipt of CQrrGcted "^SAs 0 -* part of the respox^deuts 


Si. i'Jo. 

Receipt of corrected ass-'gijuents 

number and %age 
of TOspOiidoats 
(h = 171 ) 

1 . 

Ail 

39 

( 23 ) 

2. 

Some 

72 

( 42 ) 

3. 

bo ne 

29 

( 17 ) 

4. 

_uojt replied__ _ __ _ 

_ _ 

i^s)_ _ 


To_bai____1^1__(100) 


The study was cou^iucted at t^e fag eud of the year. 

The table shows that oiJ.y 23% of the respoudeiits who had submttr d 
the as aigi£ieiits recojVod thou back. As tiai-y as 42% ’-eceived ouly 
part of the assigi^ioiita, aiid a^iOther 17% did iiot hoar aijythixj-g froti 
the Board iu this respect. 

4.3. Evaluatiou of Assiierijneiits 

The evaluators are obliged not oiily to assigXi napks to 
the answers but also to cor.inent ou each answer with a View to help 
students iiaprove upou their performance. 

So far as the findings of the present study go, 20% of 
the respondents, who had received back all of part of the 
assigni-ients, reported that evaluators did not couuent on the 
answers written by tboa. (Table 17 ); 


Co iitd.. 






-45- 


'i'able 17: Coai^iouts of eValuatoTS ou RSAs 
Sl.i^o. Evaluators' G oninei^ts 

1 » COKiiiieiits oil all assigiinieuta 

2. CoijiL.ciits Oil soue sss igiiiiiauts 

3- -iio Goranoiita, Liarks only 

4- uot veplied 

Total 

It nay te s gsh that 5B% of the respondents, who received 
hack the assiguaeuta found coranGUts of the evaluators on soQe 
assigiJEieiits . Only 23^ of the respondents reported to have received 
conaeiits in all cases. 

It nay he Mentioned that a copy of a cyclostyled instructions 
spec fyiUg the manner in which>^ tudents' ass igiiaeiits are to be eva¬ 
luated is given to the evaluators in the beginning. Beyond this, 
no forraal training is iiriparted to the evaluators ii- the techniques 
of evaluatiiig the as sigujents. 

The uenhers of the faculty of the C o-rrespondoiice Unit are 
supposed to do a sample checking of the corrected assigj-Jneuts 
before these are returned to the students, and to refer then back 
to the concerned evaluators, if found lacking, It was, however, 
ohs^'^rVod that the practice of sample c heckiiig was iiot on a strong 
footing, as more often than not the ndnlnistratiou despatched the 
corrected sheets directly to the students without referring them 

Co ntd ... 


iNunber and percentage 
_o_f _r o^_oiide_nts ) 


26 

(23) 

58 

(52) 

22 

(20) 

5 

( 5) 

11 

(100) 


first to the faculty, 
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4.4 UsefuIuesB of coLiPioi^ts 

All those who reported receipt of coDiibiits of evaluators 
o the r ass ig-i-oeuts were further asked to lU'^icate whether they 
fouud the coune-i-i-ts helpful a^-id if so, to what exteiJ-t. It was 
Gxuou.T'agii-'g to liOto that 55 j^ of* these rospoi-idei-i-ts were happy with the 
conineats . A^jo ther '51^° of the respoudeuta Said that th'-couMcwts 
were oily sori(?what helpful. 

'fho above accouiit with regard to evaluators' coi:iiio.-its shows 
that the prohlen lies not so much with regard to the quality of 
G OLiiu'eaibs as with regard to giviug connei-its oii most of studei-ts' 
assiyiJiriei-its. 

4 . 5 . Su' ^ fiOs tfeo^iS for lurroviag kSAs 

T I, oil, "loo i. ^-*Zw»-L.ij (-i O/c ) Cl W*" ri ^ 1 cm "bio i .a r o j. 

improving the ''ffect]veness of USAs programme. I'hese are summarised 
as uuder:- 

Table 18: Suggestioija for iQprt-''vi^-‘g offectivexiess of RSAs progrannie 

S 1 . JN 0 Suggestions number a^d 

frequency of 

_j___S:eiit_ioii(il=1.80) 

1 . RSAs should be returned, promptly 85 

2 . ■^SAS should contain concrete comments. 77 

5 - ihe questioiiS should be examiiiatiou oriented. 70 

4 . 15 -day tiiG limit for submission of RSA3 27 

should be increased 

5 . Subiaission of RSAs should, bo compulsory 25 

on part cf all students, 

6. Lessons should be soot in time and at 20 

regular intervals to eimble the students 
to submit RSAs in time 

7 . Students should be made aware of the ' 18 

facility of evaluation of RSAs. 

8. Space for writing answers should be adequate 18 

9- Postage for sending the RSAs should be I 5 

_jtbB_ _Bo_ar_d._ 


(46) 

(45) 
(59) 
(1 5) 

(13) 

( 11 ) 

(ro) 

( 10 ) 
( 8) 
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Most respondents ^iesiT-ed that teacher marked 
ass igiJKien-ts ('i'MAs) should be retuT-ned to th©^} a^id returned 
promptly. There was a feeling among the respondeixts that 
they did not receive I'MAs for (juite some time after submitting 
them. At times, these were ni.t received at all. Some of the 
cormaents ix^ this respect make an interesting reading. 

"I thiiik my USAs are lost. I have not received them back 
from the Board". 

"I have not received any of the corrected "SAe so far". 

"So far I have received only one agaixist four USAs 
submitted by me". 

"The Board take a lot of time in returning the corrected 
vSAs to the students. These should be sent to the students 
an time so chat they may take advantage of the comments offered 
by the evaluators". 

"The benefits of the prograHtae of ^sas are limited 
because not all corrected USAs are received by the students". 

AIM ther equally important suggestion was that the 
evaluators should give such concrete comments as may he helpful 
to the students in improving their programmes. 

In fact, a number of respondents made the two suggestions 
mentioned above simultaneously i.e prompt return of the TMAs 
aqd giving of concrete comments on part of the evaluators. 

Some of the specific comments made m respect of the 
latter sug'estion were as under;- 

"Evaluators just strike the wrong aii3wers, but don't guide 
about the correct answers". 

"If our answers are wrong, the Boadd Should write the 
correct answers, a^-^d send them to ua". 
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"iiot only constructive criticiam should he giveu, 
but correct answers should also he supplied to us, 

Soue respoudeiits commouted that the Board should 
supply model answers to some iJBpO''-taut questious iii e ach 
subject for the heiiefit of the studeuta aloug with the 'I'MAs , 

It Was gethered that at oue time there had heeu a 
defiui e thiidciiig iu the Board about the preparation of model 
aiiswers and sending them to the students, hut this had not 
been implemeuted (probably, due to small faculty iu the 
correspondeiice unit). 

Ai-iother about 40% of the suggestions were with regard 
to type of questions in the assignments. Respondents desired 
that questions lu the asa igimieuts should be as they appear in the 
final examination. I'he respoudenbs felt that this would give them 
a practice in writing for the final examination. 

About 11% of the respondents opiued. that if lessons are 
regularly supplied and also in time to the students, this should 
improve the frequency of the submission of RSAs . 

"Students don't send RSAs eicher because the lessors 
are not received regularly or these are difficult to understand" 
euted a respondent. 

"Only five days are left for the examination, but I 
have not received all lessoiis iii English." — yet another student 
remarked in this connection. 

"Answers to some questions in the RSIS are not to be 
found iu the text of the lessons" - q respon-dent observed. 

Makiug all the students aware of the facility offered 
by the Boa^d of evaluation RSAs was another important 
suggestion to promote this programme. 


cOmm- 
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'I’rue, meiitiou to this effect is made iu t he prospectus. 

But the possibility that the studeutg, by a^^d large, may overlook 
it cauiiot be ruled out. It would be a good idea if each aasiginaeut 
carries au additioual note remiudiug studeuts about BSAs. 

Among Various suggestions one that deserves careful 
cons ideration (sveu though made by only 8'/d the respondents 
only) is that the Board should pay for the postage i'-'^ respect 
of the assigijinents mailed by tbo students. It would be worthwile 
to try the sug^gestion of the payee paying the postage to see if 
it promotes the submission of assignnieiits on part of a larger 
number of students. May be some studei^ts, particularly those 
from poor families and backward areas,were dettered to send 
assigiJEients on account of extra expenses involved on postage or 
difficult availability of postage facilities. If need be, the 
Boa-d may suitably ei-ihance the tution fee to cover the extra 
expenses on postage, 

5. Personal Contact Frograi^e (pCp ) 

The Board arrange personal contact progracmie for the 
correspondence studei^ts once a year for a period of lbh days 
at different centres spread all over (-he state of Bajasthan. 

The idea is to resolve difficulties of academic ijature of the 
students by providing them with personal coaching. Attending 
the contact progratime not compulsory on part of the students. 
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5.1 . PGP aud its utiliaatiou 

It was of interest to know what ps-rceiitage of students 

took advantage of Lbe contact prograuoe during the year 

1981-62. The responses are sumuiarised in Table 19- 

Table 195 Utilisation of PGP 

“ Uo. and percentage 

Sl.i'JO. whether PGP attended of reSiOndents 


1 . Tes, for all the 1Q 

days 

22 

(5) 

2. Yes, but for part of 

the time 

2l 

(5) 

3 . ivo, I knew abou t . 

but could 

28 2 

(62) 

not make it, 

4. Wo, I Was not HUare 

of the programme 

B5 

(19) 

5. Wot replied 


41 

( 9) 

To tal 


451 

(loo) 


It may be seen that only 3% of the respondents attended 
the lO-day contact programme for the full term,’ another 5?^ 
atreuded it for part of the days- 

The records available with the Board also showed that 
only about 740 students (nearly 6%) attended the contact 
programme during the year 1981_62. This fi^re corresponds 
nearly with the findings of the present study. 

It Was observed that a circular is sent to the students 
cu-mruriicatinT the duration, dates, time and places of bhe contact 
programtie. Vh© students are free to att&nd the centre of’ their 
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cTiOice. Iri fact, the students a-^e required to give their 
tentative choice of the contact centre m the application for 
en-rolment itself. List of the centres is given in the prospectus 
sent along with the application form. Despite this, as fable 19 
shows, abotct one fifth of the respondents were not aware of the 
programiie. It points towards a need to take some more steps to 
make the contact progT'amme a comm on knowl edge among the participan 

5 , 2 . Util] tv of FCP 

through a-tjo ther question, the respondents, who had attoude 
the contact programme, were further asked to indicate whelbher they 
fouled oh? programme helpful in learnixig the subjects, and if so 
to what extent, their responses ai^e summarised in Table 20. 

Table 20; Opinion of respoudeuts regardixig utility of ICP 

“■ “ bumber and f>age 

Sl.^.o, Utility of the Programme of respondents 

__ 

1, Beneficial in learning all subjects 

2. Beneficial in learniiig some subjects 
5 . wot belieficial 
4 . Wot replied 

Ihtal ^ " -^3 (100) 

It Was observed that most of the espondents (68/u) who 
attended the programme found it beneficial learning all or 
some of the subjects. Seven per oeiit of these respondents did 
not find it hel|P-f-ul- 

r- ■ 


15 ( 50 ) 

25 (58) 

5 ( 7) 

2 ( 5) 


Contd. . ‘ * 
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SiucG the uumher of respoi-iiieuts who atteiJded the programme 
Was small, further analysis of their responses regarding specific 
subjects the learning of whi ch improved as a result oi attending 
the ccBtact programme Was abandoned. 


Suggestions for lauroving the PGP 

Finally, the r espOxiHeuts weT-e asked to give their suggestions 

for irriproviiig the contact programme. In all, 143 respoiide xits (32/°) 

gave Lheir suggestions- Salient ones are recorded in Table 2l . 
Table 2l Suggestions for improving PGP 


Sl.uo, SuggBstioiia Frequency of 

___m.entio_n _ 

Tide and Duration o f POP 

1 . It should be held moro than once 26 (18) 

and if to be held once, that should 
be uear the exaiaination. 


2. Duration should be increased 37 (26) 

humber of PCF Centres 

3. iMumber of centres should be increased 83 (58) 

so that these are nearer to the places 

of residence of students 

Information about PGP 

4. Students should be iiiformed about the 28 (20) 

programme well in time and motivated 

to attsxi-d it. 

Selection of Subjects 

5. Only important topics in difficult subjects 1? (12) 

like English, Advanced Hindi should be 

taken up. 

Selection o f teachers 

6. OiJ-y experienced and knowledgeable teachers 8 (6) 

should be selected 

Other sugficatioijs 

7. Students should not be charged ad'^ltional 4 (3) 

fees for the pCp 
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I'he two most ua porta lit suggestions 'ifere with regard 
to increase in the iiuraber of contact cent-^es and incroase 
in the du®atiou of the coutact progi'anime. 

Regarding iiuCiher of contact ceiitres, it may be mentioned 
that during 1981—82, coiitact prog-'-amme was arra^iged at 16 cej-itres 
in the state. The CGi-itros, which were located at the district 
headquarters/ op^i-atad in the secondary/higher secoadary schools 
of the state directorate of education. Since there are 26 districts, 
some contact eexitres covered more than one district. It meant long 
distaiices for some students to reach the contact centres. This 
night have been particularly deterrent to poor students as the 
students wore required to travel at their cost (no mil way coiico- 
sselon being available to them), and also to bear expenses on 
lodging and boardiiig for attending the contact programme. This 

is reflected in the comments of the respondents, as/produced 
below: - 

"O-Lily students from well-off families can afford to 
attend the programiue- This is not for the pour". 

"Some sort of railway concession and availability of 
other facilities will encourage greater participation in the 
pTOgT’amme on part of the stude ats" . 

"The nearest conuact centre is 205 Kms away. I could not 
afford expenses to reach it". 

"There should he a contact centre within about 50Kns of 
the T-each of a student. Contact ceixtres should bo set up in 
all the examination centres, or at least at all the Tehail 
Headquarters". 

It appeared uhat selection of districts for setting up 
ceiitres, and the do c is ion regarding number of centres in each 
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d:strict wa^ done ad-hoc. Aualysis of data regardii^g 
GOucentratloii of students in. different parts of the state for 
fhe year 1991-8 2 was not available with the Board* I'^or had the 
Hoard decided upon definite no-pms for setting up a Centre in 
terms of number of students putting up in a particular locality. 

Hegardii.ig duratioxi and time of the contact programme the 
specific sug'Gstioiis were that it should be held for about 20 
days, and near the final esaninatiou. 


It may be mentioned that the contact programme was held 
during autumn vacatiorjs when schools were closed for Eegular 
students. By this time, correspondence students receive only 
2-3 despatches of cor reap ondeiice lessons comprising of about 6-9 
lessons in each paper. It is, perhaps, with this m raiiid that 
the respondents suggested that the programme should be held later 
near the final examiiiatidu (winte-p vacations) when the students 
would have received and read most of the reading materials. Another 
suggestion related to this was that instead of ten-day duration, 
xhe contact programme should be for 20 days. 


In th s coi-nection, some respondents also suggested that 
the programme should be held twice, once during- .. autumn 

Vacations and then during winter vacations, each time for ten 
days, 


hn-i-i, Pro^amme at the contact cent-es should be organised 

M in the forenoon, so that more students 

a e to attend if - was another suggestion in this regard- 


Contd.. .. 
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As nany as 20 per cent of the respondents felt that 
making the students aware of the contact programme in time will | 

enhance its popularity. 

"The students should he ma'^'e aware of the dates and tine 
of the contact prog-ai-ime at least one mouth in arivance so that they 
may adjust their sch/edule accordingly" - one respondent conuented. 

Some respondents (12/o) suggested that only important topics 
in some difficult subjects such as English, Advanced Hindi etc should 
be dealt with during the contact programme. In other words, the 
respondents wanted that ixistead of spreading the programme over all 
subjects, a selective approach, based on diagnosis of the topics, 
which students find difficult to comprehend by themselves, may be 
adopted. 

I 

Perhaps, there is also a need to sdsreamline the procedure 
for selection of teachers as pointed out by about six per cent 
of the respondents. 

"I attended the programme for some days. I found that the 
teachers did not take much interest. May be because the strength 
(1)£ the students attending the pT-ograiime was not much. Anyway, I 
left the programme in between". 

"The teachers don' t turn up in the classes in time. 

They should be more punctual". 

It Was observed that the headmasters of the schools 
selected for setting up dhe contact centres themselves selected 
the contact teachers. Each contact teacher was obliged to take two 
periods each day, for which he was paid au honorarium of Tis.loo/- 
for the duration of the programme. As contact teachers earh an 
additioxxal amount, those who are close to the headmasters are more 
likely to be selected for the progi^amue. It would perhaps be better if 
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the Board themselves make a rigorous selection of the contact 
teachers • 

It Was further observed that the selected, contact teachers 
were not given any orientatioii in the nethodology of taking contact 
classes. I'eaching in a formal class is different from taking a class 
m a contact programme, fhe whole philosophy and methodology has 
to be different. Since teachers for the contact programme are drawn 
f-r-om the formal system, this calls for orienting them about the methodologj 
of teaching in a contact prograUuie of a correspondence course- 

There were some respondents who suggested abolition of 
ad'^itioij-al fee fOT attending the contact programme. 

6 • Other Corresno ndence Courses 

All public institutions offering correspondence education 
at the school level do so in rrapect of secondary and higher 
secoiidary examiiiation only. The successful c audidates are awarded 
Certificates at par with the successful Candidates of the formal 
iiistitutions . How obtaiiiing a certificate of having passed higher 
Secoiidary examination was going to be helpful to them was Ijo t 
ascertained from the respondents iu the present study. Perhaps, the 
predomiiiaiit reasou of the students to pass the higher Secondary 
examiiiation was to better theiir potential in the employment market. 

It is generally felt that the euployneiit potential of the youth 
codld further be improved if liOi^conventioiial job-oriented courses 
are introduced by the educational institutions. This should better 
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their chalices of iiot oi-^ly beii-ig euployed iii the inarketi but 
could, also lead to greater eelf-enploynej-^t. What do the 
correspoiideiice studeutstheuaelvea think about it? When asked 
whether they would like ihe Board to lUtroduce socie correspolidence 
courses other thaiJ- those iScfr the seconda'^y and the higher secoiidary 
examinations, as many as 252 respou-donts (68?S) replied in affirmative, 
Araong them, 220 respondeiits nontionod specifically several new 
courses; which should he taught through correspondenee by tho 
Board. The suggested courses are classified in Table 22. 

Table 22s hew Corrgspondence Courses suggested by the -"espoiidents 


Si.ho. Suggested courses ho. and °/o age of 

__r^s_po nd^njts_ 

1. Technical courses like radio and TV electronics, 75 (34) 

electriciaii, mining and geology 


2. Vocational courses like uakiiig of. soaps detergents 
and candles, agriculture, vetenary science 
dairying, handicrafts, tourism, photog'-aphy, 
carpentary, sewing, and tailoriin,, and tjpiug 
Gonposing and printing. 

64 

(29) 

Professional courses like business nanageuent, 
hotel nanagenent, library science, advanced 
accountancy, ayurvedic, music, art and printiiig 
and teacher and patWari training and storekeeping. 

53 

(24) 

4. Proficiency in languages like Sa^iskrit, Urdu and 
Engl ish. 

5. Gor'^espoudence course at lower levels than the 
secondary exanination. 

66 

31 

(30) 

(H) 

6. General knowledge and preparation for 
competitive examinations 

20 

( 9) 

7. Correspondence courses at uiidergraduate and 
post-graduate levels 

11 

( 5) 

8. Letter writing 

4 

( 2) 
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Tho greatest douakl was for te'chuical, vocational 
au^ pfofessioiial courses in that or^e-. Obviougly, at the back 
of their uiL(^ the T’espouHeuts had the ouployneiit potential in 
vie¥ while suggesting those courses. 

Honever, as Uany as '^ 0 ^ of the '•espoudeuts also opted 
for correspoiiteiice courses to iucvease proficieucy iu languages 
nostly in English, including writing of letters, 

iheii, SQDe othir respoudents wautod introduction of 
correspondence courses to help the students prepare theiiaelves for 
coiapetitive exaniaatioiis aM up-fete their gei«ral kuoiledge. 

I'he above account indicates that so.e uon-coweutio.al 

correspoWenoo courses if introduced could prove popular. Some 

courses like lan^age developneut, could be popular even if these 
nay not carry a certificate. 
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chap TEH lY 

SUMhA'^Y IWD COwCLUSIuiMS 

(1 ) SUMlviARY 

1 .1 Background IiiforPation 

Realising that sufficient iiiformation about the status 
of correspoiideiice education at the school level did not exist, and 
that collection of such information would he helpful to the planners, 
the Centre for Educational Techiiologfy decided to conduct a series 
of in-depth studies in this respect, 'i'he present study on corres¬ 
pondence courses offered by the Board of Secondary EducatiOia of 
Rajasthan and Madhya Pradesh is second in the series; the first 
haviiig been completed in respect of Patracbar Yidyalaya, Delhi. 

'i’he study Was done in two phases. In the first phase, relevant 
background information was collected from the two Boards by contacting 
the concerned officials personally- In the second phase/ data were 
collected f®cin a sample of correspondence students by mailing them 
a ques tie niiaire, 

Since a complete list of the students enrolled with the Board 
of Secondary Bf^ucation, Madhya Pradesh, for the year 1961-82, was 
not available till the end of April, 1 982, the second phase of the 
study had to be abandoned in their case. 

As for the ’Paiaathan Board, during the year 1981-82, there 
wore 10,992 students on roll for the one-year higher secondary 
examination course in the faculties of arts, commerce and solencQ. 
Every 20th students on the respective lists was selected to coiistitute 
the sample, making a total sample of 548 students. 
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The data were collectocl duriij-g the period March - April, 1982 
through a nailed quustioui-aire • i'he fillcd-ii^ questiouiiaiEe was 
received frou 45^ respoudents, nakiug nore than B2fo of the total 
sanple. 

1 .2 Fiurlings 
Baclcgrouiid lufornation 

1 .'■'.1 Ihe Pajasttiau Board offer two correspoudeucG courses, one 
at the secondary level (class X) and the other at the higher secoiidary 
level (class Xl). The latter, which is the focus of the present study 
is coupulsory for all the private students, except for sone categories 
of students. During the year 1981-82, about 685^ of the private 
candidates taking the higher secondary exainination went through 
the correspOiidence course* 

1 .2.2 The cuna-se is open to the resideiits of ’^aljasthan only, and 
is aclvertisod in the i^ewspapers, 

1-2.3 pistrihiitioii of the application forms for enrolment in the 
course is centvally done froc the office of the Board at Ajcier* 
However, application forns to ait in the exauiijation can be had 
fron and subnitted, at any of the several exaQinatioii centres 
(about 700) spread all over the state-s* After enrolling the 
candidates for the course, the Board decide about their eligibility 
to take the eKani iiatio n. 

1 .2.4 Fees for the course is Rs.5/- towards registration and 
HS.I 35 /- towards tut: on, payable in two instalments. 
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■ 2.5 The corrGspoiiflence uuit is a coiiatn tvxeiit utiit of 
the Board and functions i^ithin its acts and regulationsi and , ' 
under the authority of the Chairnau and the SecT’etary of the 
Bo ar d. 

1 ,2.6 i'he COrrespolidence unit is hea'^ed by a Director, but 
the post is lying Vacant siu-ce long. 

1 , 2.7 Out of the two posts of the Assistant Directors originally 
provided for, one stands abolished. The Assistant Director(Adnn) 
looks after academic natter as well. The iucunbent enjoys^timited 
financial, administrative and acadeciic autonomy. 

1 . 2.7 The administration wing maintains a Lesson Bank, a 
students' Response Sheet Unib, a Unit for Proof Beading, four 
cells for despatch of lessong, and an Accounts Section. 

1 . 2 .8 The academic wing is staffed by three lecturers, one 
each in the faculties of arts, commerce and science and one 
part-time lecturer in History. The academic wing ig responsible 
for the' preparatio u of the lessons a^d arrangements of all other 
academic inputs for the' two correspondence courses, 

1 . 2.9 The correspoixdencG unit is self-financing, Lot only 
that, there are some savings, which are pooled in the geiieral 
funds of the Board. 

Students' Cha^acteristics 

1.2.10 Quite a numheT- of the r-espoudents were disadvantaged In 
one way or the other, arid nould not have ca-^ried on with their 
regular schooling on that account. 
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1 .2.11 Atout 28 aud seven percent of the respondents were 

in the age group of 21 -■ 25 years 26 - 40 years respectively. 

However, a majority of the students wore below 20 years. 

1.2.12 About one fourth of the respondeuts belonged to the 
scheduled and backward classes, about one half belonged to ru-'-al 
areas, about one third were enployed and another 1 4/^ were apprentices. 
There was a tuie lag between leaving a regular school and joining the 
correspondence course in case' of 45^ of the '►’espondents . In a 
majority of these cases (84;^) the tine lag was upto five years, but 
m a few cases it was as large as 1? years. 

1.2.1 3 . About one third of the respondents were married. 

1 . 2.14 About 45/'> of the respondents had failed in the higher 

secondary examination, and wanted to retake the examination. 

'Roasous for takixig Correspondence Courses 

1.fc.l5 Students joined the correspondence course due to various 

reasons. Prominent among these weres employed or likely to be 
enployed or required to attend to household chores ( 88?^) non^ 
availability of admission in regular schools (35/0 post-school age (7/^), 
gua-^dians not in favour of attending a regular school (5fo). 

Lob sou Materials 

^■2.16 Correspondence lessoi.s were not available on all 

subjects offered by the students, UaiiJ.y due to shortage of staff 
in the academic wing. 

Lesson nate-r-ials were despatched 4-5 times durii'-ig 
the year; each conaigident consisting of 24 lesson units. 
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1.2*18 Most respoudGUts (39?^) T-ecaived the fi-rst co liS igiunerit 
of lesson in the no nth of October; 

1.2.19 By the nonth of March, only y\.% of the r espondeuts 
reported the receipt of full compliiaent of the lesson uaterials. 

1 .2.20 About 57?^ of the respoudents could not properly study the 
lesson uaterials by the tine next despatch of lesso.! arrived. 

1.2.21 About 79?S of the respoI'.deuts consulted books, notes and 
digests, and about half of the rospo..dents sought help/o^her persons 
in their studies in adrlition to the. lesson naterials. Additional 
help uas generally sought in Physics and Matheiiatics (science). 
Advanced Hindi, Civics, History and Hindi (arts) and B.jok Keeping, 
Hindi and CoLTiuercial Practice (Conuerce) ai.d English by students 
of all the three faculties. 

1 .2,22 About 39/0 of the respondents felt that there Were printing 
nistakes in thillesson materials. They were, however, happy with 
the size of typed letters. 

1 .2.23 The lesson materials in English, Book-keeping, Mathematics, 
Physics, Sanskrit and Advanced Hindi were relatively considered more 
difficult to understand. 

1.2 24. Most suggestions for bringing about improvement In lesson 

A 

materials were with regard to timely and systematic despatch of 
lessoiiS, making the lessons more understandable and compreheiis ive, 
preparing' lessons on all subjects, fraciiiig questions for the students' 
assignments on the lines asked in the final exanination, and preparing 
model answers to important questions. 



-64- 


^GS-p oiis e Sheet AssigUaeuts 

■I .^.25 A niajOTity (92;o ) of the resFo^J•^leuts ware aware of the 
facility offered by the Board of evaluating stuionts' assigifflieuts . 
However, only 20'7u of tho responrlents availoi thoLigelveS of this 

I 

facility in respect of all subjects, and 171:^ in resp'oct of sone 
subjects. 

23^ of the respondents who had submitted the assignments 
receivgd all of then back, 42;^^ received only part of the assigiJjents 
and aijothrT M% did not hear anything from the Board in this respect. 

1 .2.27. 20/0 of the respondents, who had roceived back all Or part 

of the asaigijLients reported that the avalnators did not comment on the 
aiiawers written by them an^^ 52?i^ founri comments in some cases. Only 

of the reapoiidents reported to have received evaluators' conrients 
in all cases. 

1 .2.8. Among those who reported receipt of evaluators' coCinenta 
in all or 'some assignments, 55'/° found those useful, another 37?S found 
those somewhat useful, 

1.2 .29 .Salient suggestions advaiiced by the respondents for 
improving the effectiveness of the RSAs prog-anne Were: prompt return 
of teacher marked assignments ('IMas), availability of evaluators' 
concrete comments in MAs, framing examination brfeuted questions, 
mcreasiag the time limit for submission of RSAs , timely receipt of 

lesson materials, and the Board bearing the postage on Hsas submitted 
by the students, 


flontd.. ., 
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PcrsQiial Coutact Progaanme 

1 . 2.30 Ouly 5% of the reepoi^dBats attended the lO-day coutact 
prograi^-ie for the full terri) and another 5^ for the part of the 
teriii. 

1 . 2.31 Auoag those who attended the PCP, 08^« respondents fouiid 
it beneficial as against ordy TA ^^ho did not find it helpful. 

1 . 2.32 Important suggestions to inprove PCP included: (i) duration 

of the progarnne should be increased (ii) it should be held near the 
final exaEiination (iii) nuiiher of contact centres should be increased ^ 
(iv) students should he informed well ina^.vaiice about the dates, duration 
tine and places of the contact programme and (v) only important topics 
in difficult subjects should bo dealt with. 


0 then cours es 

1 . 2.33 When asked whether the respondents would like the Board 
to introduce some correspondence courses other than those for the 
secondary and the higher secondary exaniriatioiiS , as many as 68?S of the 
respondents replied in affirmative. 

1 .2.34 Anoiig the i:oii-vonventional courses suggested, the 
greatest demand was for vaiious technical, vocatioml and 
professional courses, followed by courses to increase proficiency 
in languages, particularly English, and to increase competency 
in taking the competitive examinations and up-date . general 
knowledge. 


Conid 

I 




GOwCLUSIOnS 


The uost startling obaei^vatioii of the study was that 
the ncaderiic wing of the correspondence unit of the Board of 
Secou'^ay'y Education, Rajasthan was staffed by oRly three lecturers, 
one each in the faculties of Arts, CoLineT’Ce and Science, and one 
part tine lecturer in History- And this staff was resjonsible for 
prepare tic ij- of all study uate^'icils and a'f'rangenent of : other 

acadenic inputs for the two co rrespondeiice courses of the Board, 
offered by EUT-e than eleven thousand students every year. 

The post of the Ba-cctor of Correspondei-ce Courses waSjlyi ng 
vacant for quite sone tine past, and the only post of the Assistant 
Director (Acadeinic) hed since been abolished. 

With top positions renaining vacant o-^ abolished, and with 
only skelton staff at the button, the Correspoiidence Unit was 
reduced to a snail appendage to the Board. 

It nay be recalled that the Board had set up the correspondence 
unit as its coiistitueiit unit to plan and execute co rrespoiideiice 
courses to help out pr-ivate candidates, who tcck its secondary 
and higher secondary exaninations in large numbers. This was as far 
back as 1968. But the pass rate of the students taking the 
correspondence cou-i’ses does not seen to have shown iciprovenent 
ov'r the years, bor the relative pe-rforn^nce of the cor-^espoiidence 
students has significantly inproved corapared to that of regular 
students , 

I't may be seen that needs of the correspondence students are 
widely different from those of regular students . The methods of 
teaching and the approach has also to be different. It is -reco¬ 
gnised the world over i-hat correspondence institutions, if started 
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as a part ol tbe cOiiVoiitioiial examining bo'lies, nust have 

appropriate orgaiiisntioual structuve aii''! guflicieut autoiiony 

aud flexibility to meet the special needs of its students. 

This does not appear to have teppengd in case of cottos pondence 
,the 

unit of/Rajaathan Boar'’, with the result that the correspondence 
teaching progannes of the Board have renaiUed just a shade better 
than the home study courses. 

The term home study is taken ns sc-lf-iijstruction. 

CoT-respoudencc , teaching, on the other haifl , implies a toachii.^ 
responsibility on part of the institution offering the service. 

In other words, the emphasis in teachiiig by cor-i-espoudence is on 
motivating and stimulating the students, giving then purposeful 
practice, repetition and reinforcement leading to learning, as 
is true of teaching by aiiy other medium. According to Erdos*' 

'if a course of. study consists of n.o more than the issue of 
s turly'mater ial, -whether or not related to 4 terminal examination 
and is not providing continuous teachtog by a tutor, then the 
students' home study has, in fact, become self-iiistruction. 

But if the student is required throughout his course of study 
to senft it at i ntcrviilB, sufficiently frequent to eiwible the 
tutor to corroct the weaknesses as soon as they appear and to 
give, further instructions when it is needed, then the student 
continues to be tauvht throughout his course of study". 

*Brd 03 Rence f. 'Teaching by Correaponrlence' ’O'nesco Source Book. 
Lo ngiaans, Ui^ ESC 0 (1 967). 
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Seeu ixi this context the corT’espoii.f^ence courses offered 
by the Board were iiothirig no-r-e than supply of lesson materials 
for hone stuf^y and self-instruction of the students,' 'the 
responsibility of teaching bhe students reraained largely neglected. 

It IS felt that to put the correspondence teaching ppogranne 
of the Board on a stronger footing, the organisational set up of 
the correspondeuce uiiit will have to be suitably expanded and 
restructured. A fairly different organisational set up than what 
exists at present would perhaps be necessary to neet the special 
types of work. The res trxicturmg of the organisational and 
administrative management would first require an indepth study and 
analysis of the processes involved in different aspects of distance 
education. This should involve lot of effort and deliberation on 
the part of all concerned. However, broad indicators in respect 
of administrative and acadenic aspects are attempted as under: — 

AdEinistratjve Fun ctions 

'Talking of administrative functions first, nt would be 
the task of the administrative organisation to bring about:- 

{i) Publicity, pre-registration counselling and routine 
GO rr espo lid eiic e with^ woulid be students requesting 
factual information. 

( 2 ) Quick enrolment and registration of students* 

( 3 ) Printing, Warehouse and despatch of the course 
materials. 

( 4 ) Correct and timely delivery of course materials, 
information, curculars etc. 
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(5) Short turii a-roun.rl tine for the studeiits' assigijiiiexits 
(S)) accuraj^e, easily available registaatioii data afJd other 
riecessary statistics. 

(7) laaiiiteiiaiice of studeubs' records to check -pn their 

progress aiid procedures for distributing retiimders to 
those who fall behind or soec to be iii 'danger of dropping 
out 

(b) arranging facilities - wheU needed - for contact pro ramies 
and other students' services. 

( 9 ) correct* cowpetent a^^d courteous treatment of all letters 
sexit by the students applying for iijf orinatio a, advice, 
cox.taming questions, requests, complaints or sug^.estions 
and proper reception of students calling m prsoxi or on 
the p ho He, 

( 1 0)gei-ieral efficieiicy in all the above activities at a reasonable 

CO s t. 

f 

librom what the respoiidexits wrote it appeared that they felt 
a sort of psychological isolation between themselves and the Board. 
They wished that apart from mailing the lesson notes, the 
correspondence unit night correspond, more freely and more frequexxtly 
with -then. Some students mentioned that their postal queries were 
not considered. There is perhaps an urgent iieed to create a cell 
having the exclusive activity of keeping public relations with the 
correspondence students. In additioii, the individual faculties 
would do well to correspon-d with their students with a view to 


Coxxtd.... . 
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keep oii laotivating them, seeding a word of praise to promising 
students, exhorting those who are iiot doing so well aud encouraging 
the lagpards bo do hebter. 

Another Way of creating rapport with studexita could be to 
keep on obtaining feedback from then about lesson materials, and 
other .students' services offered by the Board. Infact, carrying out 
research on different aspects of the correapouHence teaching progranue, 
and collection and compilation of relevant data nay be considered an 
important and.regular activity of the correspondence unit. For this 
purpose, a separate research, evaluation and raonitoring cell nay be 
constituted as, a part of the unit. 

It seems important to strengthen the section concerned with the 
despatch of the lesson units. Students would very much appreciate 
receipt of first consigixnent of the Icssoiis soon after their enrolment, 
and subseq^uent ones at suitably spaced regular intervals. Students 
would further appreciate if all lesson units are in their hands in 
good time before the oxaninatious commeiice. The study has shown that 
this does not happen,, in most of the cases. 

The present set up provides for four cells, each maimed hy 
oU0 pi)C and two LpCa.,which first attend to the enrolment of the students 
in the correspondence courses. Only after the enrolment work is over, 
these cells get on to the job of preparing parcels of the lesson materials 
and affixiiig slips contamiiig addresses of the students on the 
parcels. Ihe pa-”cels are prepared faculty wise, and not simultaneitusly 
for ihe students of all bhe three faculties. 
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It would perhaps be betuer if thGT-e are separate cells 
for ei^rolliug the studeuts/for prepariug the lesson parcels . 

Despatch of the first cousiguLient of the lessOijs need not Vait 
till the last date of the receipt of the application forns. 

To inprove the natters further, the parcels in respect of the 
different faculties nay be prepared before hand and kept jn 
readiness, and laay be dapathhed to a student as soon as the enrolneut 
formalities in his/her case are conplete. 

With a view to give as uuch tine spa^-^ to the correspoiidence 
stud exits as available to the rerTular students to complete the 
syllabus', it is sug'-’,ested that the course should coiiteiice soon after 
the Board declares results of their secondary exanilotion. Secoiidly, 
the process of eurolnexit and admission nay be managed in such a manner 
that a student, if found eligible, gets first despatch of lessons 

within about a fortnight or so of receipt of his/her applicatioii 

1 

for enrolment by the Board. 

Aport from these measures to allow more time to correspondence 
stude..t 3 to enable them to complete the course, the flexibility in 
the scheme of examii*ation as recoiiiended by the Working Group 
on Correspo..deuce Education set up by the Board in 1 979 may also 
bo considered. The Group felt that the co rr espoudence studei^ts 

'■ r 

might be offered the option to dear the Higher Secondsy Examination 
in two annual terms, if they so desired. 

Contd., . 
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As regards the processing of the Students' i^espoiiEe Sheets 
(SRS)» there is at present one cell with a total/^taff of ong UDC and 
oiie iiDC . Por waxit of adequate staff, the SHS are fiT-st allowed to 

4 

he piled up till extra staff is teraporasily engaged to sort out the 
sheets suhjectwise and send thefi to the evaluators. Instead, it would 
be hetter to send the sheets to the evaluators soon after these are 
received so that the turti-around tme can be reduced. There would also 
be a need to record the perforoance of the students before returning 
the sheets to the students. Sanple checkijig of the sheets would 
ensi'r.e that the cTSaluators dre doii^g their job well. The Cell would 
have to be suitably strengthened' to cope with new respoiisibil.ities. 

Sitiplifyjng adniniatrative procedures 

The study also points towards a need for simplifying certain 
aitainiatratiVG procedures for the benefit of the students. By way of an 
iilustfatiou, it clay be uentioued that distribution of application 
forms for enrolment was centrally done fron the office of the Board 
at Ajuer only. It was iiot dearly understood as to why the local exanination 
centre^ (sone TOO scattred thcughout the state) also could not be 
entrusted with this respoiisibility. Similarly,, it needs to be examined 
how the enrolment a£ a student and his/her eligibility to sit 
in the examination could be decide'd simultaneoudiy. It could be 
otherwise quite frustratifig for a student to have been enrolled first, 
and then denied admission to sit ili the examination. It may he also 
necessary to simplify procedures so that the students nay deposit 
the fees at t'b nearest examination centre as also at the Board's 
office, in cash or through a barJt draft. 
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Um veT^salisatioj:! of Gorres-pout^euce Courses 

I'he iflea of iiitrorluciiig the corpeapoiJ.de ace courses was to 
help out the private studeiits. If that is so, it is not clearly 
uaderstcod as to why certain categories of studeuts should he exgxpted 
frou going through the course, This gives the iQpression that the 
private candidates can as well do without going through the course. 

If the intension is nut to burden certain categories of students 
financially, they can be granted co^ac ess ions in the payneut of fees, 

It would otherwise be a good idea to uake the course compulsory on 
part' of all private students, granting exenptioiis only in eEceptiorial 
cases . 

Aoadenio functions 

how coming to the academic functions^ the major thrust of academic 
functioijs of the corpespondence unit will have to be Ou- the prepafatiOn of 
the print material which is th«|uaii^tay of the correspondence programme* 
But other supporting students' sn-^vices i.e. the progranne of the 
students' response sheet assigi^ients (SRAs) and th^j personal contact 
programme (PCl) will also have to ho conside'-ably strengthened to make 
it a tmely toachmg programme. 

Proparation of print materials 

Consid f'liig that correspoudence students did not have an easy 
access to library facilitios, that as /laijy as 79;;^ of the respondents 
depended on additioiml notes/digests and about sought holp of 
other persons in their studies, that in case of a number Of Students 
there was a time lag of a ew years bobween their leaving a formal 
school and JO iniii the correspondence course and that quite e few 
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studeiits fouii'l tTi.= lessou ua,te-ials difficult to uuH ers taiid» the 
lesBous would have to he revised to make then ciure coLipreheusive 
auri easily uiK^evstnudatls. 'I'he lessoiis should aiij iicjt only to 

I 

cover- the syllahua in f 07 - 00 , but also help the students refresh 

their existiiig knowledge about the subject natt.jr . 'true, some 

students who retake the examination or who are fresh drop outs 

■* 

may find such elaborate niator-iala uniiecessary. But it is the 
average stu'^ent, who is in majority, his entry behaviour that 
the Board has to keep in uind while T,--visinG the lessons, ibo 
Board nay eveu consider introduction of some 'bridge' and 'foundation' 
courses for tboso who nay like to spend some time going through 
then* 'There should be a provision of rovisii^g uho lessoiiS frequently 
based on feed-back obuamed from the students. 

in start with revision of the lessons may be taken up 111 
such subjects as are coijsidered i-orc dif'icult by the students. 

'Ihe present study has shown that E*-glish, Book Xeoping, Mathematics, 
Physiesj Sanskrit Advanced Hindi were relatively considered 
more difficult. English was a conujon subject for the students 
of all the facilties, and i^eeded imuodiate attention. However, 
eventually lossons would haVv to be -"evised in all subjects. 

Students would further appreciate if correapundence lessons 
are available on all such subjects as offered by the Board. 

Exempting the students from paying the second instalment of 7s.50/- 
townrds the tution feo if correspondence leasoiis were available o.ily 
on part of the Optional subjects nay be a very poor consolation 
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to bben. P ■>-ep fir a tio u of lessoifs ou all subjects would 
particularly help the ru'’nl students who uay iiot have easy 
access to books or other readiuf aats-ials. 

For thy satie reasoii, the IcssOj-jS iiJ- the Isiiguagos, should 
be self-aufficieiit. At present the practice is reprothice a few 
opening lines of the po eiis etc in the correspo ndGUce lessoijs, 
and to ask hhe students to refer to the text buuks for full 
reading. The students would api^r. date self-contained lessoifs 
iiis to ad. 

heedless to say, selectio*. of teachers with a flair of 
writiiig ail'd orientiiiis' then furth'^r in the art of writing for 
self-instructiowould be the pre-requisite for preparation of 
good lessons. Ther'i is perhaps a need to create a pool of t-^ained 
writers in each subject. The orientation for writing correspondence 
lossoxis should also ii-clude designing meaningful assigi^ients to 
test specific skills/abilities of the students, kcgulpr workshops, 
^e^inar^ and coi.ferences r.i,ay be organised for updating knowledge of 
the correspondence writers an'-T for their professional advancement, 

AS for the procedure of preparing the less 'ils; the expedence 

of the Open School in hew Delhi for adopting the 'subject team 
app-oach' uay prove fruitful. It entails organising subject teams 
Gouprising of a tuau leadeT-, lesson writers, reviewe-s, artists and 
production specialists on each subject, with a provisiox^of field 
testing the lessOJ-^s before finalising them. 


C ontd.• 
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'i’bere aboul'^ also bs s provisiou of rsvising the 
leSsOiiS frequeij-tly. Lgssqus day be rovis ed wbex-ievur necessiGated 
by cbai^ass iu- syliaba, aiid to up-date the ii-ifo-riaa tio n in subjects 
like ecouonics. SiXice the priut iiatevtal 13 the laam learuiixg 
resource ixi the correspoudeuce progrnr-irie, efforts should he 
towards its coi^tnut inproveueut, 

Studaiits' Assigtinents 

Sune research studies have shawii that whether or not 
students subuit assigiuieuta it nnkes uo difference m their perfor- 
uance ix* the e xauixiatiou. Sone other studies have brought cut the 
3 igliifiCant coutributioii of studen-ts' assig-uieuts ici their success iu 
the exaoiiijatiOii. ihe findings lu this respect are i^ot coiiclusjve. 
Moreoverf nost of these studies were carried out abroad, and all with 
undergraduate ai^d post-graduate studoni^s and lio ne with the secondary 
students. The present study has shown that a largo nunber of 
corrospondence students took the help of additional sbidy naterials 
such as notes/digcats, and depended on other persons in their studies. 
It is felt that the practice of providing ass iguaeuts coLisigtiug of 
questioi^, probleEs and other tasks, the replies and solutions of 
which are to be subuitted by the s tudents for co- -enta, evaluation 
end correction will be helpful to the students to a great extent. 

This didactic coiiv, ^.,ation will not only benefit Gho students by 
giving thGUi affective feedback on tboir porfonuance aiM helping 
then to correct their Mistakes and control their progress, but will 
also servo as a good neans uf obtaining feedback on the quality 
of the study naterjals an. di,,^^nasn^ topics, which Host students 
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flind difficult to understfmd .in order to echiavQ th^-sG 
o b jv^ctivea, tbo whole schoue of RSAs will have to be put cu a 
iiGW peclastal. 

To start withi thore is i perhaps, aa urgent uecl to train 
evaluators and to s trcaulme the procedure of rsturniup the tutor 
Liarked assigrinieiits xo the stuicuts with a i..iuijxun '■■'elay. The circuit 
time QT" turn arouurl tine for asa iguaeiits is worth particular 
attention as it has been proved through some stiidios that it exercises 
great lufluence on the conpletion rate aiid study intensity of 
students. I c would also be xieces 3 a'*’y to maintain records with 
regard to receipt an'^ rcrurxi of students' assigriments and narks 
obtained by the students in each assigiment. This iijfornation would 
help not only remind the defaulters, encourage gu^d performers and 
mo bivate low scores, but also provide a basis of improving and 
revising the reading materials- Since an important idea ofj^he 
assignment work should be to ii^stil a bab t of regular studies adiong 
the students, they should be required to send the assigumeiits at 
certain fixed points of time during the year, and this should be 
adhered to granting excoptioiis only in special cases. Pactice m 
some places in the West is to withold mailii-^ of the next packet 
of the lesson materials till assigi-ments are received . heedless to 
say, the despatch of tho lessons will hevo to be properly spaced 
and timed to enable the students to submit the as sigiicients 


regular ly. 
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I’be su ^.estiou of sotie rospoii^leij-ts thfit the Boar'i 
should pay for the postage m respect of ass igmeats sUbm::'ttod 
hy the studeats deserves careful coiisidoratioa. It W-uld parti¬ 
cularly help the poL r students, au'i also those from rei-iote rural areas 
where facilities for purchase of stanps nay not be easily accessible. 
At the heat, the Board nay make the studeuts aware of postal 
coucGssious that could ho available to then fur nailing thnir 
response sheets if they write ' pupils'exercise for correction vide 
P.O. Guide 110.114(8) ou then. 

Contact Prograinie 

personal Contact Progratiuo for a duration of about 4-5 weeks 
near the exaiiioation shoul'"’ further help to bu:ld confidence among 
the students. The two mportant factors brought uut by the study, to 
str&iigthen the contact progrrune w'Uld be (i) to increase the 
number of contact centres and, (ii) to select the r.ght type of 
teachers and train then lu taking the contact classes. 

The coi-itriCt centres may bo set up ou the basis of certain 
nuuib.-'r of students puttiiig up in a particular locality, a ay 
one centre after every 500 stude.xts or so, so that the student has 
to travel a long '■''istance to reach a cenrre. 

It WMuld further help the students if they are provide.^ with 
lodging facilities free of cost. Since C')iii,fict prograiine is organised, 
in vacatioijs, when echo ols are closed, it should iiot be difficult 
to put pp studeuts, who uay sodesire, in the preniaes of the 
selected sohoula. 
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Sclectioii tT-aiiiiiig of tho right type of tojichcrs 

is of particular iiriportpliCe as otherwiso the face-to-face 
sessioijs may Ui t o i^ly -prove unhelpful but even hernfi'l. Tbe 
main eaphaais ‘'luring any goj'cl cuiitfLct prograiine sbculr^ be to 
ievelop initiative among the stU'-lencs to ask questiOiiSp to guide 
thc’iii, to arlviso thoi , to ciarifytheir doubts with a view to h-p-ove 
learning on their parb. The whole philosophy and approach has to 
he different from bha co nveutional' class—T''tir./teaching . Sixice 
teache^-s for the coxitact programme are drawix f rom the regular 
schools they are apt to take co*-..and aJ-k'' teach instead of guiding 
Or counselling. This often leads to the studei^ts hoiiig given 
too much instruction, or mtrodueed. to completely new axnd 
coxiflicting situatioi-s near the exanixiatio n. There is, therefore, 
a need to select teache-r-s and orient them m organis ijg contact 
sessions before putiii'ig then on the job. 

The dates and duration aJiS;/- of the programme and the 
contact ceiJ-tres and, their respective contact teachers Liay be 
ainjounced well in time so that students uay adjust Lhc-ir own 
programme accordiiigly and may write to theteachers in ad.vaiice 
about bhe iiature of their difficulties, if they so desire, 

G-e'neral 

The corr espoiide nee unit may also like to exporingnt with 
the introduction of a few no convent io i^al and noed.-based Eisiurces . 
The present study has shown that there was a demaikl for these 
courses on the part of the students. 
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'j;o taka those aurl oher increased a cadenic respoiiSibilttiea , 
the acadenic set up of the correspoudeiice unit wiH have to he suitably 
GXpaixded aud restructured. The pt'eacat positiou of thi'oe full tine 
lecturers aud Oiie part tiuc lecturer seeus t(;tnlJ-y inadequate. It is 
su,q{^iisted that there nay be oiie full tii'a lecturer for each uajor 
subject (offered by nore than 20/o studeuts or so) and a senior lecturer 
iu dach faculty to G(i-(,j^diuate. i'hc post of the Assistant liroctor 
(Acudeiiic) uow abolished may be revived to co-ordinate the work of 
different fncultiea, muoSiate steps takei|to fill the post of 

the biractor of Gorrospoudexice Courses. 

Since liceds for the correspoxideiice students are differeut, and. 
siuce it W(Eritld also need a greet deal of exp'.rn.entation and trial to 
prefect the teohniques of "caching by oorreapondonce it would be necessary 
to grant some neasure of sutoijony cu^d flexibility to the unit to plan 
and to execute its own activities. It is suggested that the cornes- 
pondence "unit nay have its own Managing Coiu'iitfcee to nonage its 
affairs, and the programues once approved by the Conuittee slu-uld be 
provided with adequate fuu-^s. 

The correspondence sysyea of eSucatioxi is to -roach education, 
to crtain deprived axid uxxprivileged sections of the society as a 
secGiid chance' . It pporiiaes to equalise aixd democratiSG educational 
0 j-'To rtuii it"'es to a large exteixt. 'i'he correspo udexic e prO{.crai'iiio uay not 
be locked upon aa a r.iea'-'S to earn extra finances or even to be self— 
financing . ihis attitude must change. If teaching by correspondonce 
is to further extoijd uhe frontiers of education, and prove itself as 
au alternative to the formal systeu of teaching, it must be provided 
with all necessary resources to flourish an'-i grow, j 
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^IT ® vH.$) I ^ Hr fol^T I 

T'IHT ^ H'r ^T 
fS ^ ^£1 ^T 

28 * 3lTWt T-lt’ "^1 rriT f^T^I ' 1 ^ ^ fTHrl V 

H[?I fcl'^'Py HI 01^T ^rcfFt, rl'i d H '-141^1 ^ 9 

i vj ■ P 

IJfFj, t\, m?# I □ 

^"r H’P ^ ^ 5 

29- rHFTT T^I gHrrfr £Ft aitT3f^ ^ VWL aiT'^ 

-mi^ I', Hfr 71^-F ^ f#^ I 


1—1 ‘iFTll 9*0 29 CR ^T^li 
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3Q- fH 198 1-82 ^ TTFiRig ^ M HTRI HIT?' FH^ g>H 

f^H I ^ c?2f fFi ^ 9ig'ra tm m gt' sitggg 
TR^tfr ^ifbHT'?^' ^'t Rr''i F^ir t^'rbH gRFff’ gr g&.HTg fT 
<fT FF I FH FTF FF FT^F ^ HF ^ FT^ 9 

□ 

gt ^ ^ ’ □ 

Ij FT t], FT^. ^ I^F f FF 

J}F|j F^, F^ ^FFT Hi' F'l ■"d ^ 9 FFT H FTFT/FT^ ^^ 

HH F-fr F^ FF ^ Fit Ftf ^FFT FFl" 4' ^li FftlTP 35 

3 1- FTF^l^t ^ FFF, 3IFi\T FH fcl'^ F^fcft FTFFTt^' TF^ 
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3IT T H1 ^ cTf ail’T 3r^ ^TT? ^ 

Sirq^ ?fH131T 9 
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^ l^TT U 

^rT, i —1 SjifriTg'o 35 qr 

35 > qR cp tf eim^aiT ^ fcIBPI It 9 


34 . qf^ 3TrH^^'V ^'31T arrq- ^:1T 92 -lf z-v-^ V 9 

35* ^T? EFT%q gWcTi [jTTqq, n^irf^is^lt* ^T 3lTf^ 

aiH 3lf?:lcT, Fjqqt'’fr ^ tz^ 3fT'[T 3lTq^' ^ ^t' ^ f?f^ 


spq ‘^trl 

3 6 - 3ftV '??? ^c3 z\^i\ tT^ TToqg^q fz^ ft ^T1 

cmWT TTOTg-'q qf ^IcIW % q^-lT OiTcr %■ fcT Ep ■jpq qr 
^-fr q-^iiTT fr qtqqr srt^ qii^ 9 

^ O , o 

37- Ti'rf fr, 'rit 3iTq^- 'r^^TT ^ ^ tqqcT qr 

qW7iTT ^ ■SL.gqs.f 9 

38' qit q^Tq &.FtI aiTF FTci I' -nm 'Ftt'g I' ai^-RT qrpiT '^Tf^ 

I', qw ^ ^ ^ qitf V Ft dlTT T-qj^TT qq^i^F 

qWcftTTTT F^T 9 

^"r Q 


ffv O 
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3Rjfe nf-fcl5[I=l 5T f^qq p5p:iT ^ !: 
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60 qroTB gl'B 'raqq Iibtb eiijS er^ ^ i 
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42- aiT^ fB g-tBTBTfr 5' ip S^Tst' it TBT^TT ^ faf^R TSit' Eft 
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